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Publication Revision
History

Part Number Date Revisions

64070241 ROO 12/2010 Official release

64070241 RO1 3/2011 Minor formatfing updates.

64070241 RO2 4/2011 Changes pg 2-11 Overrides, & 3-19 DST
value.

64070241 RO3 4/2012 Change fo LLC. Updated Memory and added
Batfch Queue to Chapter 2. Major updates fo
Chapter 3 to add features up through 1.1.9,
Self Service Mode instructions, Label Editor,
and COOL, etc. Updated Label Installation
Chapter 4 and Cleaning in Chapter 5.

64070241 RO4 7/2012 Updates fo Chapfer 3 GS1Barcode setup and
WEP configuration 3-55.

64070241 RO5 8/2012 Updated Nutrifacts sefup per version 1.1.13,

updated NF Labels Vertical Simplified
examples, added missing section on PLU
Access Parameters, and Wireless Configuration
in Chapter 3.

Trademarks

METTLER TOLEDO® and Impact M® are registered trademarks of Mettler-Toledo, LLC,

Columbus, OH, USA.




Precautions

READ this manual BEFORE operating
or servicing this equipment.

FOLLOW these instructions carefully.

SAVE this manual for future reference.

DO NOT allow untrained personnel fo
operate, clean, inspect, mainfain,
service, or tamper with this
equipment.

ALWAYS DISCONNECT this equipment
from the power source before
cleaning or performing maintenance.

CALL METTLER TOLEDO® for parts,
information, and service.

METTLER TOLEDO® reserves the right
to make refinements or changes
without nofice.

TO PREVENT EQUIPMENT DAMAGE

Read and understand the operators manual before using
the equipment. Failure to follow operating instructions
could result in equiment damage.

ELECTRICAL SHOCK HAZARD

Only permit qualified personnel to service this equipment,
Exercise care when making checks, tests and adjustments
that must be made with power on.

ELECTRICAL SHOCK HAZARD

Connect to a properly grounded outlet only. Do not
remove the ground prong. Power outlets must be easily
accessible and located no further than the length of the
power cord supplied with the product.

ELECTRICAL SHOCK HAZARD
Disconnect and lock out all power to this unit before
removing or installing the fuse, cleaning, or servicing.

ELECTROSTATIC SENSITIVE DEVICES
Observe precautions for handling electrostatic sensitive
devices.

EQUIPMENT DAMAGE
Disconnect power before connecting or disconnecting any
internal electronic components or interconnecting wiring
between electronic equipment.
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Chapter 1: Introduction

General
|

1 Introduction

General

Thank you for purchasing an Impact M® scale. The METTLER TOLEDO® Impact series
was designed for your current and future requirements and it can handle a variety of
operations and adapt fo changing process and data requirements. This flexibility
protects your investment and helps you keep pace with rapidly changing production and
cusfomer demands.

The Impact M scale offers very easy programming with a user friendly interface. All
scales contain a built-in thermal label prinfer which is designed for quick and easy roll
changes. Also, the Impact M provides a large, full-color LCD display for easy PLU look-
up and straightforward operator control.

The Impact M is a low-profile counter scale with an easy-to-navigafe user interface. The
Impact M can be operated in a standalone mode with a local database or connected to
a REM or STEM through an Ethernet network using TCP/IP profocol. In client mode, the
Impact M can be on the same network as the Model UC-ST, 8361, 8450, or 8461
scales.
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Specifications
Description Specifications — Impact M
Capacity x Division 30x0.011b
15 x 0.005 kg
6/15 x 0.002/0.005 kg
15/30 x 0.005/0.01 Ib
Weighing Modes Ib, kg, (single and dual interval)
Dimensions H: 5.875", W: 15.35", D: 17.5"
Platter Dimension W: 15.25” x D: 9.25” (10.0” counting lip)
Weight of Unit 23.51b (10.7 kg)
Shipping Weight 30.0 Ib (13.7 k@)
Base Construction Cast metal upper shell with sheet metal bottom
Operator Display 10.4” color VGA touchscreen
Operator Keyboard / 4 wire resistive Touchscreen
Touchscreen
Customer Display Monochrome 320 x 240 LCD
Printer 3" nominal (72 mm paper, 80mm path),
up fo 5“/sec, thermal - 6” roll capacity
Label Sizes Default label sizes include 1.9”, 2.17, 2.4”, 3.3", 4.2,
4.7%, 5.1”, and Continuous. Custom sizes from 1“ to 12"
can be used.
Power 100-240 VAC, 50/60 Hz, 1.1A

Operating Temperature | 0°Cto 40°C/32°F1fo 104 °F
humidity 5% to 95% non condensing

Storage Temperature -20° C to 70° C with humidity from
5% to 95% non -condensing
Network Interface Ethernet 802.3 10/100 MB
RF optional 802.11B/G
Processor XSCALE
Memory Minimum 64 Megabyte SDRAM
Mass Storage Minimum 2 GB Compact Flash
Available COMM port Exfernal load cell
RJ12 External load cell power
USB Port For mouse, keyboard, Licensed USB flash drive

ELECTRICAL SHOCK HAZARD

Connect to a properly grounded outlet only. Do not

' remove the ground prong. Power outlets must be easily
accessible and located no further than the length of the
power cord supplied with the product.

1-2
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Chapter 1: Introduction
Power

The power switch and power cord jack are located under the fouchscreen on the left
front of the scale.

Press O on the swifch fo turn the scale power to ON and again fo turn the scale off (it is
a momentary switch, so it will return to its original position after being fouched). Always
exit any editing screens before pressing the switch fo turn power OFF. Always furn the
scale off before cleaning.

Switch =g P g Cord Juck
L

The Impact M requires 100-240 VAC, 50/60 Hz, 2.2A power. Wiring must include a
proper ground. The infegrity of the power ground for equipment is important for both
safety and dependable operation of the electronic device. A poor ground can resulf in an
unsafe condition should an electrical short develop in the equipment.

A good ground connection minimizes extraneous electrical noise pulses. The electronic
device should not share power lines with noise-generating equipment. Examples
include electrical motors, compressors, heating elements, lights, and relays that may
generate noise spikes and power surges. To confirm ground infegrity, use a commercial
branch circuit analyzer or grounded outlet fester. If adverse power conditions exist, a
dedicated power circuit or power line conditioner might be required.

Network Connection

The Impact M can connect fo your Ethernet network using a cable or using a wireless
radio. If you use a wired network connection and experience connection problems,
make sure your Ethernetf cable is connected and seated securely in the jack, located
under the touchscreen at the front of the scale.

Ethernet port

If you are using a wireless radio, it is built into the scale under an access panel situated
below the platter and spider on the left-hand side.

If the scale has a wireless card installed, do not connect an external Ethernet cable fo
the Ethernet port.

1-3



METTLER TOLEDO Impact M User's Guide

Leveling the Scale

The Impact M must be level and installed on a stable counter. The level indicator is
located behind the customer display, as shown below.

The bubble in the indicator must be cenfered inside the circle. If the bubble is outside of
the circle on the indicator, use the four leveling feet to level the scale.

Leveling Feet

LEVELED
NOT
LEVELED
The level indicator consists of Rotate leveling feet clockwise
a bubble and fwo circles. or counterclockwise to
Center the bubble and the determine a level platter.

scale will be level.



2

Main Screen

NOTE: the operator display is a
touchscreen. Press the keys displayed

on the screen only with your fingertips.

DO NOT use any sharp objects on the
fouchscreen. This could cause

permanent damage to the touchscreen.

Chapter 2: Operating Instructions
Main Screen

Operating Instructions

g A WON -

14
15
16

17
18
19

3 7

m\“

Thin sliced honey
harn

rass  weight[lb] \ Tare[lb]

0.00f 0.00

Chipped honey ham — Cheese, Ametican

Chipped turkey

Bt Chesse, mild Swiss

Thin sliced turkey

Thin sliced roast Cheese, mid
e Chipped roast beef e

1 9 Thin sliced chicken Chipped chicken Cheesa, sharp
breast breast checldar
Batch queue Memory - -I 3

Cheese, mild

Thin sliced pastrami  Chipped pastrami provalone

Operator =% @— —14

PRODUCE \ \
e

MEAT DELI
o\ \
18 17 16 15

Admin — Opens the administration screen.

Department — shows the current department for the PLU database.

~ When this symbol displays, the weight on the scale is fluctuating.
Net/Gross when NET displays, it indicates a tare weight has been faken.

Weight Display shows the current weight and unit of measure (kg/Ib). Touch the weight
to zero the scale if it does not display 0.00 or 0.000.

Tare — Displays the current tare in use.

Keypad for entry of numerical data.

PLU - Displays the keypad entries as they are entered.
Print — Prints a label.

Enter - Accepts changes and returns to the previous screen.
< Backspace — delefes characters to the left of the cursor.
Clear — clears all data in the entry field.

Memory - stores fransactions for use in printing a receipt-type label. When transactions
are in memory, the word MEM will appear.

I — Information and Help.
Search - Used fo search the PLU records for specific PLUS.

Batch Queue - Used fo print mulfiple labels in one bafch. When fransactions are in
queue, the word ‘Batch” will appear at the top of the display.

Operator — Additional operafor functions such as Quick Edits, Voids, display settings.
Preset Page Buttons. Selects the preset Page to use.
Preset Keys. Used for one-touch calling of PLU records or another page.
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Operator Screen
When the Operator button is pressed, the Operator screen displays with additional
functions the operafor can utilize.

Dept#: 0: Butcher Shop 30x 0,01 b Service

‘ 172.018.054.127

Main | Operator WindowsCE

Operator setup Presets Display settings

Calibration audit

wail Quick edit
Label printer Recent PLUs
voids Select department

Select one | Est to exit

Operator Setup

The following functions are available on the Operator Setup screen.

Dept#: 0: Butcher Shap 30x0.01 b 0&: SAlM 032712
‘ Main | Operator:Operator setup ‘ Esc ‘
Beeper System status

Language Set home screen

Set time Restart

Set date
Select one | Esc to exit

N

Beeper
Select from Disable, or 1-5, to set the duration of the beeper when a butfon is pressed.

Language
Select the Scale Language, Operafor Language, and External Keyboard Language.
Selections include English, Espanol, or Frangais.

Set Time
Set the scale internal clock, hours, minutes, AM/PM.



Calibration Audit Trail

Set Date

Set the scale internal datfe.

System Status

Chapter 2: Operating Instructions

Show the system details, logs, and log levels.

Vershon
Husle] date:
05 Hame

©5 Version
05 Date

IriTouch config application
[wifi config application
Scale vershon

Printer firmware

Customer displivy firmware

[IF ackdress

£ V119 6069799
tMar 13 2012,13:10

: V1.0.7 64069802
MoV T 2011,

s

EEEAN  ealanE

Main
og og

t 22014673 0AD9
: 172.018.054,127

Seroll 1o view | ESe 1o e

222 :02/15/12, 13
221 : 02/15/12, 12
220 : 02/15/12, 11,
219 : 02/15/12, 11,
218 : 02/15/12, 11:
217 : 02/15/12, 11:2
216 : 02/15/12, 11,
215 : 02/15/12, 11
214 : 02/15/12, 11,
213 1 02/15/12, 11,

30, By weight mode: Service

parameters initialized
211 : 02/15/12, 11:04:52, By weight mode: Self serve

Category 1

223 : 02/15/12, 14:59:13, Transaction started for Depti#:0 PLU#:5
57, Socket recycle success in host services

59, Transaction started for Dept#:0 PLU#:562

51, Transaction started for Depts#:0 PLU#:562

25:22, Transaction started for Dept#:0 PLU#:5

4:12, Transaction started for Dept#:0 PLU#:5

50, Transaction started for Dept#:0 PLU#:5

33, Transaction-Deptt#:0 PLU#:595, label 1/1 printed
18, Transaction started for Depté#:0 PLU#:595

32, Transaction started for Dept#:0 PLU#:595

212 : 02/15/12, 11:04:56, Self serve mode selected.The associated transaction

210 : 02/15/12, 11:03:48, User 1 added by User-ID:997
209 : 02/15/12, 11:02:35, Security set: Enabled; User_ID: 997
208 : 02/15/12, 10:55:48, Scale category is changed from Category 3 to

Operator Screen

Serall to view | Esc to exit

Set Home Screen
Select the screen that displays as a default on power up and when returning from other

Screens.

Restart

Performs a restart of the system, similar fo pressing the power swifch off and on.

This function will display a calibration log for fechnicians or Weights and Measures

officials fo use.

Main

004
003
002
001
O = NfA
N = 30 x 0.01 Ib , ID:997 User:MT Technician

000 : 01/05/11, 10:00:38, Calibration log service started

Operator:Calibration audit trail

005 : 02f15/12, 10:55:48, Scale category is changed from Category 3 to Category 1,
ID:997 User:MT Technician

1 06/17/11, 14:27:40, Kg For Pricing: O=Enabled, N=Disabled, ID:0,Restore

1 06/17/11, 14:27:40, Min Print :0=20, N=3, ID:0 Restore
1 01/17/11, 20:51:00, Test Weight: 10lb, ID:997 ,User:MT Technician
101717711, 20:51:00, CAL Capacity:

Seroll to wiew | Print = Print audit trail | Esc to exit

2-3
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Label Printer

2-4

The Label Printer screen allows setting label size, delivery mode, length and the
functions Measure and Print Test Label.

Dept#: shop 300,01 b

Main | Operator: Label printer

Label size Cont. Print Test label
Label delivery Stripped
Eject length 14.0

Measure label length

Select options | <! = accept | Esc to cancel

Select the label size from the list using the Label Size butfon. Select stripped or
unstripped label delivery. In stripped mode, the liner is wound on the takeup roller and
the label is ejected peeled from the liner and ready fo put on a package. In unstripped
mode, the liner and label are ejected out the front and can be peeled from the liner lafer.
Eject length adjusts the label stop position after it is prinfed. This may need fo be
increased or decreased in order fo stop in the cenfer gap.

| Copte 0 sieer et 020016 sorvin v pasi0M oz | Copte 0 sieer et 020016 s oA ooz
i I { e |— .
| M |owm=r:ubdnﬂ“‘- S | | Esc | Main |op¢m | | Esc |
B Epect lengthy el | || — i ———
14.0
Label size Label size =
7 B 9 - 37 Sdmi
Labal deivary 4 5 6 Esc Labal deliver 4.2" 107mm
B R 2l
4.7" 119mm
Eject length 0 . o Cject lengt
5.1" 130mm
Measaure Libel length Measure Libel Ie
Cont:
Gl options | o = accept | Bse to cancél Gl options | o = accept | Bse to cancél

| Cogt#; 01 Sutder Sy W01 b

|:i Opérator: Label printer

Label size Cont. Print Test Label
Prinler selup
Label delivery
Label delivery
tpa
Efect langth
Seect One

Measure labed length

Stripped Un-Stripped

Gl options | o = accept | Bse to cancél

Label Delivery Modes



Voids

Presets

Chapter 2: Operating Instructions
Operator Screen

To void a fransaction, press the
Voids butfon. Touch the
tfransaction fo void, then press

. Dept# PLU Desc 1 Value
The VOId bu“on . 0 1 LEAN GROUND BEEF $0.90
(O 566 GARLIC BOLOGNA $1.21
ul 586 QUEEN CITY $4.14
u 565 KAHN'S BOLOGNA $1.02
0 588 HARD SALAMI $5.43

Select one | void to delete | Esc to exit

MEAT

Preset [ 5 | Change
The Presets button opens a home || €€t ‘ swap | Edicrame | o
Preset Editor. In the editor, new
presets can be created and prLLTRY FEETpasE L
existing presets edited, moved,
Or deleted PORK. BEEF PAGE 2

MEAT DELI PRODUCE

Create Preset
To create a new preset, touch one of the empty buitons. A prompt will ask "Create PLU
Presef" or Create Preset Page.

Creafe preset creates a new I

Preset

button fo call a PLU record. [home || Delet

Select type Esc

Create page will create a link to
a new page of presets 2 [ e
CHICKEN THGH
p g p =D Create PLU preset =B
FRESH
ROASTING B Bt
CHICKEN Create preset page I
772
BUFFALO
LEM, & PEP,
Ct BRELST
BRST 95 -0
FRESH GR.
TURKEY
712
FRESH A H  ETTREALL
TURKEY TRET TURE GRST TURKEY TORFEY TURKEY
730 774 276 277 278 143
[

2-5
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MEAT -> POULTRY

When creating a new preset

Preset

button, key in the department [home || Petete Hi

p ’ WHOLE R | C” FRSH CHIC | FRSH CHIC
CHICKEN Pk CRMS THEH
7 8 9 655 856
651
FRESH
BRILS CHIC  AMSH FRY
ROASTING | BULKLEG 1/4 | 4 5 6 Esc i Ao
CHICKEN 723 = o
772
1 2 3
ITALLAN CAIN BUFFALD
LELEPE™ | cHIK BRST Enter BREAST BREAST
CHICKEN  FRESHGR
GIZZERDS  TURKEY
70 154 12
FRESH  FRESHTURK  FROZEN H.SUCKLE  ERMDFRSH  BTTREALL
TURKEY BRST TURK ERST TURKEY TURKEY TURKEY
an 774 276 277 e 143
L&

MEAT -> POULTRY

Next, key in the PLU number [Preset|

Delete ‘ ‘

and press the Enter button. Lone
WHOLE C}F’IRIE?;N | 100 1 | FRSH CHIC FRSH CHIC
CHICKEM BREAST DRMS THGH
f51 7 8 9 &5 a6
FRESH
BNLS CHIC  AMSH FRY
ROASTING  BULKLEG 174 | 4 5 4] Esc i AE
CHICKEN 729 i pac
772
1 2 3
ITALIAN CAIUN BUFFALD
LB B Ik BRsT Eity BREAST EREAST
B B < - .
CHICKEM FRESH GR
GIZZARDS  TURKEY
720 154 712
FRESH FRESH TURK FROZEN H. SUCKLE BRMD FRSH BTTRBALL
TURKEY BRST TURK BRST TURKEY TURKEY TURKEY
730 774 276 277 ED 143

PLU preset key name

Last, edit the name that will be LEAN GROUND TURKEY; Fsma;niznlg
used on the bufton and press :

the green enfer button o save { e 1
and exit.

? & : . B

2
N
>
O
<
w
=
=

4 » - -
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Create Page

To create a new page, touch a
blank button and select Create
Preset Page.

Type in the page name and
press the green enter button to
save and exit.

Swap Presets

To swap preset positions, first
press the Swap button and then
press the first Preset fo be
swapped.

Chapter 2: Operating Instructions
Operator Screen

MEAT -> POULTRY

Preset
home

Delety
— Select type Esc

WHOLE FRSH CHIC
CHICKEN THEH
Create PLU preset 655
FRESH
ROASTING B AWSLERY
CHICKEN Create preset page 130
772
BUFFALO
LEM, & PEP.
cl BREAST
BRST 95 =
FRESH GR
TURKEY
712
FRESH F BTTREALL
TURKEY BRST TURK BRS T TURKEY TURKEY TURKEY
730 774 276 277 278 143
I
Preset page name
HOT DELI emairing
hars: 13
! @ # $ % ? & &
Q E R T Y u I 0 P

DELI -> LUNCHEQN MEATS CONT.

(ATGHEE Delete Swap Edit name Cha_nge
home grid

KAHNS KAHM'S

HILLSHIRE ~ SARALEE SKYHAVEN | FIRST CUT
HON, HAM  GEM. BAKED  ERNSUGER  HOMEY HAM CENTERHAM  HAM
553 57 o1 347 S54 557
VIRGIMIA KaHNS  CINCINNATI TURKEY
TURREY HAM o ROAST BEEF | ROAST BEEF PASTRAMI
En s59 98 s61
Iy BMTURKEY = SLOR. | SLHONEY = SLSMKED | S.LPEPPR
o BREAST  T.BREAST  T.EREAST ~ TEREAST  T.BREAST
51 246 736 47 342
SL. CHICKEN SL.PORK  QUEEN CITY QUEEN CITY
BREAST ROAST ERAT METTS
a7 316 536 &7
QUEEN CITY  BULK GERMAN CAILN TURKEY | RST BEEF
HOT METT | HOT DOGS LEONA TEREAST | FRSTCUTS  FIRST CUTS
£38 639 576 P se0 sa1
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DELI -> LUNCHEON MEATS CONT.

Next, press the Swap butfon |

Preset

again and then the second B

Change

Delete H Swap Edit name

Presef fo swap. KaHNS KAH'S HILLSHIRE ~ SARALEE SKYHGVEN  FIRST CUT
HON. HAM  GEM. BAKED ~ BRNSUGAR  HOMEY HeM CENTER HaM HaK
. . 553 &7 557
Press yes to continue with Swap
The SWOp or NO TO C(]ncel . TURKEEE\I’] HaM "1;‘_‘%‘}' Do you want to swap the presets? p;gigi‘;m
a1 561
TURKEY Yes No SMKED  S.L.PEPPR
FREAST  TBREAST
SALAMI 563 o= s
Select one
5L, CHICKEN 5L PORK  QUEEN dITY QUEEN CITY
BREAST ROAST BRAT METTS
317 318 53 537
QUEEN CITY BULK GERMAN CAUN TURKEY RST BEEF
HOT METT  HOT DOGS LECHS TEREAST  FIRST CUTS  FIRST CUTS
E 532 576 42 S50 581

DELI -> LUNCHEON MEATS CONT.

Preset

A confirmation window will home || 2%t ‘ Swap || Bt name ‘
open confirming the swap

| d f ” KAHNS KAHN'S HILLSHIRE SARALEE SKYHAVEN FIRST CUT
HOM. HAM GEN, BAKED BRM SUGAR  HOMEY HAM ~ CEMTER HAM HaM
complefed successfully. k.
Information
Press Continue and press Ty | VG R, ey
560
the green Save butfon at the o =1
top of the screen to save any ey GoRmE sy | o pmn
H B SALAMI 563 -
changes made in the editor. — e SE
5.1 CHICKEM S.L. PORK QUEEN CITY QUEEN CITY
BREAST ROAST BRAT METTS
317 316 (36 (37
QUEEM CITY BULK GERMAN CAIUN TURKEY RST BEEF
HOT METT HOT DOGS LEOMA T.BREAST FIRST CUTS ~ FIRST CUTS
(38 639 576 49 580 581

Delete Preset
To delete a preset, press the Delefe button and then the Preset to delete.

Press Yes to confirm and DELI -> LUNCHEON MEATS CONT.
de ele o 010 Gbo ’ Delete Swap Edit name Ehange
grid
KaHNS KAHN'S HILLSHIRE = SARALEE  SKYHAVEN FIRST CUT
HOM. HAM  GEM. BAKED  BRNSUGAR | HONEY HAM  CENTER HAM Ham
553 a7 557
Delete
VIRGINL - Do you want to delete the PLU preset TURKEY
TURKSEEYD Hew ik ¥ o P PASTRAM
31 A7 s61
Yes Mo SMKED | SLPEPRR
KT preasT | TaBREAST
547 242
Select one
5.L, CHICKEN S PORK | QUEEN CITY QUEEN CITY
BREAST ROAST BRAT VETTS
a7 316 636 537
QUEEN CITY BULK GERMAN AN TURKEY RST BEEF
HOT METT  HOT DOGS LEONA TEREAST | FIRST CUTS | FIRST CUTS
63 639 576 49 580 581
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Chapter 2: Operating Instructions
Operator Screen

Quick Edit

Quick Edit allows editing of
certain fields in the PLU record
dafabase. This function may be

disabled and depends on the
. . Unit price Grade Item number Special price
configuration of the scale.
Tare Action code Extra text Label style
Shelf life Count Nutrifact Net weight
Use-by date Special price type Group
Select one | Esc to exit

Press any of the field buttons Dokt 0 Bkcher T G001 b
and then enter the PLU number. ) o
Main | Operator:Quick ediy
1]
Unit price Special price
7 8 9
Tare it 2 g Esc Label style
1 2 3
Enter
Shelf life 0 | Net weight
Use-by date Special price type Group
Select one | Esc to exit
L

Enter the new value for the field Dept#: 0:Butcher Shep 300,01 b
and press the Enter button to vain |
save or ESC to cancel. unitprice
1.99]
Unit price Special price
7 8 9
Tare 4 5 6 ESC Label style
1 2 3
Enter
Shelf life 0 | Net weight
Use-by date Special price type Group
Select one | Esc to exit
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Recent PLUs

Select Department

Display Settings

2-10

To view a list of recent PLUs, press the Recent PLUs button.

Dept#: 0: Butcher Shop  30%0.01 b

Main | Operator: Recent PLUs

Dept# PLU Desc 1 Unit price Count

0 2 PLU 0002 TEST 1.99 0
0 566 GARLIC 2.69 0
0 586 QUEEN CITY 4.99 0
0 565 KAHN'S 2.69 0
0 588 HARD SALAMI  4.49 0

Select one| <! goes to transaction | Esc ta exit

To select the default department, press the Select Department button. PLUs entered
through the keypad will aufomatically search this deparfment.

Dept#: 0; Butcher shop  30x0.01 1B Service Batch 05:44:59 AM 03!
Main | Operator:Select department ‘ ! ‘ ‘ Esc
Butchgr Shop 1 2 3 4
5 3 7 8 9
10 11 12z 13 14
15 16 17 18 19
20 21 22 23 24
25 26 27 28 29
Select one | <! = accept | Esc to cancel

The contrast on the customer display can be adjusted for the best viewing angle. Valid
entries are 1-1023. Confrast 1 is darkest, Contrast 1023 is lightest. Brightness can be
entered from 1-99. Brightness 1 is darkest, Brightness, 99 is lightest.

Dept#: 0: Butcher shop a0x 0,01 16

Main | Operator:Display settings

Customer display

contrast 22

Customer display

brightmess <8

Select options | <4 = accept | Ese to cancel




Customer Display

PLU Pricing Modes

Chapter 2: Operating Instructions
Customer Display

The Customer Display can show different display screens based on the operation mode
the scale is in. The different options are By Weight PLU, By Count PLU, Standard Pack

PLU, Weight Displayed/Weight at Zero/No PLU and Weight at Zero/No PLU with a
marquee message. A slide show can be configured to display when the scale is idle.
Refer fo the Marquee section in Chapter 3 for details.

Weight
net

welaht
i
orice
a

price

Member Unit Price
Member Total Price
Member Savings

1.991b
VI ID
S1.99
$3.96

$1.88
53.74
$0.22

PLL 000001
OB I TARE KROTARE AN Ik

Customer Display — By Count PLU

By-Weight PLU

PLU is an abbreviation for Price Look Up. The PLU is a reference number assigned to a
product's record including fields such as the description, price, fare, efc. Different PLU's
will have different pricing modes. Meat is normally sold "By Weight" by the pound or
kilogram. Many bakery products are sold "By Count". Other products may be sold in a
standard package that uses a fixed weight. The different pricing modes are as described
in the following sections.

Examples of products sold By Weight ot o o Mot
are meats, cheese, poultry, and = 120, 001| 369 4.43
produce. By-Weight items can be PLU THIN SLICED

priced in three ways: 1 L Sl

Priced "Per Pound/kg" - Typically — — —
weighed items are priced per pound.

The weight multiplied by the unit price i shell B (ST

equals the total price of the product. Accumuator Ao Use-by date 09/07/10

Priced "Per Fraction of a bl 1 SR Grpties 0
Pound/100g" (fractional) - The item Mode lcinus ade =3

may also be priced by the fraction of
the pound (where legal and desired). Pricing per 1/4 pound and per 1/2 pound are
available in “pounds” mode and 100 gram is available in “kg” mode.

"Pounds/kg for price" - The PLU may be sold with a pounds-for-price (rather than price
per pound). For example, “2 pounds for $1.00” rather than “$0.50/pound.”
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By-Count PLU

Standard Pack PLU

2-12

Examples of items sold by the count are
cookies, donuts, rolls, bread, etc.
Example: 4 Apples for $0.69. The By-
Count PLU allows the operator fo use
the scale fo print labels. Pricing is
entered as a cerfain quantity of ifems for
a set price. If the tofal weight for the
items is needed, a weight field can be
configured on the label to print the
weight of the ifems in addition fo the
By-Count information.

Examples of items sold by Standard
Pack include whole chickens, sheet
cakes, bread, etc. The Standard Pack
PLU is similar to By-Count and also
allows the operator to print labels. These
labels indicate the fixed net weight and
tofal prce of the item. These types of
items all use a fixed weight.

ot WeohugRl | Cowiacety | e pricaly ] | Tatal prcalf]

& 121 1] 301 | 301
PLU WHOLE CHICKEN
301 BREAST, MARINATED
Extra text  0: More overrides
Nutrifact 0 Pack date  0/01/10 Blank felds
OO shell Me  09/06/10
Accumulator  Auto Use by date  09/13/10
T el e
No. of labeds 1 Grade m
& oo 1| 40 500
PLU WHOLE WHEAT
500 ENGLISH MUFFINS
Exira text o More overrides
Hutrifact  © Pack date  09/01/10 Blank fickds
cooL Shelf e 09/01/10
Accumutator  Manual Use-by date  09/01/10
Label style  [N: 51510 Graphics 0 B
Mo of labeds 1 Grade Esc




PLU Screen Details

Chapter 2: Operating Instructions
PLU Pricing Modes

@
Met Welght[lb] Tarellb] Unit price[$ | b] Total price[$]
120050 @ 102 122

PLU# 1 $1.01
DEPT # 0000 TARE 004

ore overrides

® @

2 Pack date 09/17{10
Shelf life 09/20/10
Auto se—by date 092410

IM: 5_1By

WL SB Grd

Blank fields

3

Graphics 0 Memory

Service

(=)
[Jm

Grade GRADE 3 .

PLU Screen Components

1

© ® N O o

11
12
13
14

15
16

17

Net weight the weight of actual goods, excluding packing materials. The scale will
automatically defermine Kg or Lb or Count depending on the PLU item fype.

Tare displays the tare value assigned fo the PLU fransaction.

Unit price is programmed into the PLU record. If allowed, touch to override. This is
used to calculate the Tofal Price.

Total price of the itfem. If the ifem is sold by weight, this is the unit price multiplied
by the weight of the ifem. The Total Price is never operator accessible.

Net/Gross when NET displays, it indicates a tare weight has been faken.
Mode stafes the mode of Operation: Service, or PrePack.

PLU number and description.

Pack date displays the current date.

Shelf life displays the date programmed into the PLU. The item should NOT be sold
beyond this date.

Use-by date shows the date affer which the product should no longer be
consumed.

Graphics allows the user fo select a printed graphic from the unit’s archive.
Grade designafes a “grade” for the product described by the PLU
More overrides accesses a menu that holds overrides not described by the buttons

Blank fields accesses a list of flags that determine whether a certain parameter will
appear on the printed label

ESC returns to the previous screen without printing a label

Batch is used to print multiple labels in one batch When in Batch mode with
fransactions in queue, the word Batch will appear.

Memory is used to store fransactions for use in printing a receipt-type label. When
fransactions are in memory, the word MEM will appear.
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18 Print — prints a label that references the given information

19 Extra Text allows the user to select from the unit’s exira fext records

20 Nutrifact allows the user fo select from a list of existing nutritional fact entries
21 COOL displays the PLU’s COOL data

22 The accumulator butfon allows the user to set specific accumulation settings for the
PLU

23 Label style displays the currently selected label style

Calling PLUs

2-14

When the Impact M is in Service mode, the operator screen will display the active
department’s Preset Pages and Preset PLUs.

Note: Service mode is the default on the PLU Edit screen. After the product has been
weighed, a label has been printed, and the item has been removed from the scale, the
PLU will clear and the scale will return to the home screen.

m Met  Wieight[lb] Tare[lb] Unit price[$ ) Ib] Total price[$]
PLU PLU # 1 $1.01
1 DEFT # 0000 TARE 004
Extra text 0: More overrides
2 Pack date  09/17/10 Blank fields
Shelflife  09/20/10 Esc
Accumulator Auto Use-by date 09/24/10
IM: 5_1 By i
Wt SB Grd Graphics 0 Memory
Mode Service Grade GRADE 3

To begin a fransaction, place an item on the weighing tray (can be done either before or
affer a PLU is called up).

Call a PLU (Price Look Up) by pressing the Preset key related to the product directly
enfer the PLU number on the keyboard.

The screen will vary slightly in appearance depending on whether it is By Weight, By
Count or Standard Pack. Depending on how the PLU has been set up, some of the fields
may be over-ridden such as Shelf Life, Tare, etc.



Chapter 2: Operating Instructions
Printing Labels

Printing Labels

By Weight PLU

Once the By Weight PLU has been called up, make any needed changes by pressing
the buttons for allowed fields,

and then press the Print Net  Weight[b] Tare[lb] Unit pricel$ [ b] Total price[$]
button to print a label. = 1.20| 0.50 1.02 1.22
PLU PLU # 1 $1.01
1 DEPT # 0000 TARE 004
Take the label and remove the Baratext [ More overrides
Item from The SCGle TO 2 Pack date  09/17/10 Blank fields

complefe the transaction. The
screen will refurn to the home shelfife  09/20/10 =
screen, unless the Prepack
Mode is selected using the
Mode button. Press the Mode ey Graphics 0 Memory
butfon to foggle between

Service and Prepack. In
Prepack Mode, the PLU will be retained. Prepack Mode is designed to weigh mulfiples of
the same item.

Accumulator Auto Use-by date  09/24/10

Mode Service Grade GRADE 3

Service Mode — Best for weighing different single items. Enfer the PLU number, place
the ifem on the platter, and then press the Print butfton for a label. When the product is
removed from the platter, the screen will clear and return to home ready for the next
PLU.

Prepack Mode — Best for weighing multiples of the same item. To use, enfer the PLU
number or press a preset, place the item on the plafter and a label will issue
aufomatically. Remove the

item from the platfter and

place the next item (of the m Esc
same type) on the platter for Scale mode —
the next label. When done,

press the Clear button to Service mode print after motion o

return to the home screen.

r Service mode print key always

active Lo

The Service and Prepack
mOde prlnt bUﬂOﬂ CGn be Prepack mode print after motion Yes
configured in the Unit Setup, T ——
Scale Seftings, Scale Modes e
screen. See Chapter 3 for =
Gddmonol |nf0rm0“on Select options | <d = accept | Est to cancel

Yes
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By Count PLU

Standard Pack PLU

Once the By Count PLU has been called up, make any needed changes, and then press
the Print butfon fo print a label.

Note: if the count is different than what is programmed into the PLU record, press the
Count/Quantity box, enter the new quantity, press Enter and then press the Print key fo
print the label.

Gross Weight[lb] | Count/Quantity Unit price[$ | 16] Total price[$]
1 | 1.70) 3| 033 1.00
PLU PISTACHIO MUFFINS, 3 ct.
310 DEFT #0008
Exira text 10100: CONTAIMNS NUTS OR INGREDIENTS THAT iMAY HAVE COME More overrides

INTO CONTACT WITH NUTS

0 Pack date  09/17f10 Blank fields
Shelflife  09/17/10 Esc
Accumulator Auto Use-by date 09f17/10
g:l]t ?551 GBr‘a Graphics 0 Memory
No. of labels 1 Grade

Take the label and remove the item from the scale to complete the transaction.

When a Standard Pack PLU has been called up, make any needed changes, enter the
number of labels needed (with the lower-left button of the same name) and then press
the Print button.

Note: if the count is different than what is programmed into the PLU record, press the
Count/Quantity box, change the amount, press Enter and then press the Print key to
print the label.

m =0 iaross Weight[Ib] | CountfQuantity Met weight[oz] Tokal price[$]
PLU ROAST CHICKEN BREAST
454
Exira text 0: More overrides
0 Pack date 09/17/10 Blank fields
shelflife  09/17/10 Esc
Accumulator Auto Use-by date 09/17/10
M: 5 15td _
Pk SB Grd Graphics 0 Memory
No. of labels 1 Grade

Take the label and remove the item from the scale to complete the transaction.
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Temporary Overrides

Temporary Overrides

Temporary Overrides are certain values can be changed for the current transaction only
from within the PLU screen. The changes are temporary and will not be retained in the
original PLU database.

If a value can be changed it will appear with a white border around the button with
contrasting text. This indicates that the value can be changed during a transaction.

m net  Weight[lb] Tare[lb] Unit price[$ f |b] Tatal price[$]
PLU PLU # 1 $1.01
1 DEPT # 0000 TARE 004
Exira text 0: More overrides
2 Pack date  09/17f10 Blank fields
Shelflife 092010 Esc
Accumulator Auto Use-by date 09/24/10
IM: 5_1By _
Wt SB Grd Graphics 0 Memory
Mode Service Grade GRADE 3

In the PLU screen above, for example, the Pack date, Shelf life and Use-by date (and
many more) are represented as butfons with white borders and dark contrasting text,
indicating they can be changed. Butfons grayed out indicate the value cannot be
changed.

To change a value, touch the field. Then, depending on the field, enfer a numeric value
in the pop-up window using the keypad, foggle to a different choice within the selected
field or, if there are multiple choices, a new screen will appear and a selection can be
made from there.

Additional overrides not shown on the screen can be found by pressing the More
overrides buffon in the upper right-hand corner of the screen.
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Memory Mode
To use Memory Mode, press the Memory key instead of the Print key. This will store the
fransaction dafa into Memory Mode and return fo the Home
screen.

If a PLU is added fo MEMORY that already exists in

MEMORY, it is treated as a separate entry. This means that 7PEP

it is possible to have multiple transactions associated with 4 |5 |6 =

the same PLU. -1

To edit or complete the transaction, press the Memory 0
button at the home screen. Functions available include

Subtotal, Remove Item and Clear Mem. Memo,,<_
To remove and item, press the "Remove Iltem" button and operator | O ®

select the item to be removed. To completely clear and
cancel the fransaction, press the "Clear Mem" button.

To complete the transaction, press the Subtotal bufton. From this screen, a receipt label
can be prinfed.

Dept#: O 30z0.0L b

Main | Memory

Subtotal

Butcher Shop

Sib  Ibient 5
§ GRILLED CHICKEN PATTIES
Remove item P 1 208
SARA LEE HONEY ROASTED
588 083 487
OLIVE LOAF

540 114 628
Clear mem HARD SALAMI
448 114 512

COUNT/PACKAGES 4
TIME: 08:54 AM SOLD ON: 02r24n2
1

lﬂnmﬂ]mssa
1234 West 5t

Hometawn, LISA

“TOTAL PRICE™

$19.63

Select one | Esc to exit ‘N
2

To enable memory mode, a supervisor or technician can access this function under Unit
Sefup. Scale Settings. In order fo use Deparfment mode, the scale must be configured as
a client.

Deptd 0 Botcher Fon - W 0LE

L AdmincUnit setup-> Scale settings-> Operator
| fper missions

| Main

Deptd 0 Botcher Fon - W 0LE Zervice atch ODENTIN NI

L AdmincUnit setup-> Scale settings-> Operator o~
| main A e ! Esc
Run totaks
Operalor permissions
Operator vold Enatie Bat
Memory mode b

Mem:
Select options | <3 = actept | [sc 1o cancel Hong Luca

i Sekect ore

Operator vold Enable

-

Select opbions | <3 = accept | Bac to cancel
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Batch Queue

Batch Queue

Bafch Queue Mode is used fo print batches of labels. The PLU records must be By-

Count or Standard Pack.
Batch will not work with
Random Weight type PLU
records. In addition, Batch
Queue must be enabled in
Admin/Unit Setup/Scale
Seftings/Operator
Permissions.

To use Baifch Queue, first call
up a By-Count or Standard
Pack PLU. Press the Batch
butfon to entfer if into the
queue. Several PLU records
can be enfered into the queue
before printing the labels.

You will see a message box
pop up indicating the record
has been added to the queue.
The batch indicafor will
display on the top right of the
screen indicafing a batch is in
progress. The screen will
return fo home and you can
then enter another PLU. When
you are ready to print labels,
press the Batch button from
the home screen.

Dept#: 0; 30x0.01 b

Main

Service

Admin:Unit setup-> Scale settings-> Operator
permissions

Run totals No
e
Batch quey| Qperator permissions

Batch queue

Memory mo
Enatle Disahle Cancel

Operator tof —
Operator void Disable

Select options | <4 = accept | Esc to cancel

Dept#: 0; Butcher Shop 30 x0.01 b 08:42:50 AN D2/24/12
0¢ Gross Weight[b]| Count/Quantity et weight[oz] Tokal price[$]
e 0.41 1 2.0 0.99
PLU HOT DILL PICKLE
608
Extra text 0: More overrides
Nutrifact 0 Blanked Blank fields
Born In 07/23/12 ESC
Canada
Accumulator Auto 02/24j12 BATCH C 3
CONT STD PK q
Label style 2 DATE M Graphics 0 Memory
No. of labels 1 Grade

Dept#: 0: Butcher Shop 0% 0.011h

03:11:19 PM

7 8 9
SALACS BFROZEN | |UNCHEON MEATS  SELF SERVICE
4 5 6
LUNCHEON MEATS
CHEESE DELT o SELF SERVICE
1 2 3
Enter
0 J
; Batch queue Memory
-
Operator \.& ®
MEAT DELI PRODUCE CHEESE
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The View Batch Queue screen sx0nth
will open. From this screen,
you are able to Delete ltem,

Main | View batch queue

Dest 1 Uit price Tatal price

Clear Order, Change Label 0 406 GOUDA 499 1 4.99 1
QUC]m”y, and print. o 441 BAKEDHAM 368 1 260 1
o 508 TURKEYRST 548 1 5.8 1

If you are printing labels in a

stripped mode, the printer will
issue one label af a time. The
next label will print when the

printed label is removed from
the printer. If the prinfer is St one | Eso to ext
loaded in un-stripped mode,
the quantity of labels entered will print.

B Change label =
Delete item Clear order
e

Self Service Mode

Self Service mode allows
placing the Impact M in an
area where the cusfomer may
weigh the product and print 2
price labels for the product. In

this mode, areas other than i

PLU retrieval and printing are Press a Product 1

restricted. Refer to Chapter 3 Group button or o mmmA
section Self Service Mode Enter PLU Number - -
Setup for details on R e

configuring the Self Service
mode. The Self Service main
screen is shown below.

MEAT DELL PRODUCE

Depi#: 0! 30z001k

PLU's can be retfrieved using

the keyboard, search, or preset

keys.

SALAD%SLIFROZEN LUMNCHEON MEATS SELF SERVICE

Touch a category to select the
preset group. Presets can call ceesene | EENNESTS oo o
up individual PLU records or
pages. In the example below,
the Category "Deli" is
displaying pages available
under that category. H

MEAT DELIL PRODUCE
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Once a page is selected, the
Preset Keys allow quick PLU
access.

Dept#: 0

CORED
PINEAPPLE
60

CANTALOR
HALWVES 62

HE'Y DEWY
HALVES
63

WARIETY
MELONS
74

Chapter 2: Operating Instructions
Self Service Mode

30z001k

SEEDLESS
WATRMLMN
(=]

WATRMLMN
QUARTER
66

WATRMLN
SLICES
57

WATRMLMN
PIECES
68

WATRMLMN
HALVES
69

Gross  weight[lb]

02:01:58 AM  02/18(12

FRUIT

SAMPLERS
: @

FRESH
BLICES 71

FRUIT
KABOBS
72

WATRMLIN
BOWL
225

If no activity is detected for
several minutes, the screen
will return to the main screen.
Touching the Keypad key will
also return fo the main screen.

Dept#: 0:

30=001 1

Gross Weight[lE]

09:0ziz5 AM  02/16{12

SALADSDSUFROZEN LUNCHECN MEATS  SELF SERVICE 8 2
4 5 6
CHEESE DELI LUNCHggIC“TMEATS SELF SERVICE Enter
1 2 3 e
0
L4 Search Help
MEAT DELI PRODUCE

If the unit is equipped with a
bar code scanner, scan the bar
code on the product and the
PLU will automatically be
called up.

Impact M with Bar Code
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cooL

Note: Refer fo Chapter 3 COOL
for additional details on COOL
configuration.

2-22

If the PLU has a COOL record programmed, it will show on the PLU screen.

Gross  weight[lb] Tare[lb] unit pricel§ ] 1b] Total price$]
PLU LEAN GROUND BEEF
1 80% Lean
Extra text 0: More overrides
Mutrifact 201 02/23/12 Blank fields
—>
Born In
cooL  Bomt 02/23/12 Esc
Accumulator Auto 02/23/12
CONT BY WT _
Label style > DATE M Graphics 0
Mode Service Grade

If COOL is forced, the operator will be required fo choose and verify the COOL record.
The MRU (Most Recently Used) will display at the fop and can be selected by pressing
the box. To select a different COOL record, press one of the other selections listed. Press
the green Enter bufion when finished to continue.

Depti#: 0; 30 0.01 I

m PLU: 1 LEAN GROUND BEEF

MRU:Born In Canada
Harvested In Canada

Born In-Mexico

Harvested In-Mexico

Born In-Canada;Harvested In-Canada;Processed In-USA

Custom No COOL

Select one | <! = accept| Esc to cancel
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Admin Button

Chapter 3: Admin Functions
Admin Button

Admin Functions

Setup for the Impact M is through the Admin screen, accessed by pressing the Admin
button in the upper left of the touchscreen.

ozf1si1z

7/ 8 g
SALADE R FROZEN | | NeHEON MEATS | SELF SERVICE
4 5 (5]
LUNCHEOH MEATS
CHEESE DELI Eerd SELF SERVICE
1

=

2 3
i

Operator p& (D

MEAT DELI PRODUCE

From here the Item Database, Preset, Labels, Unit Setup, Security, Prinfer Setup, System
Status, Quick Edits, Select department and Marquee settings can be accessed and
modified.

‘ Main | Admin

Item database

Presets

Labels

unit setup

Select one | Esc to exit

Security

Printer setup

System status

Quick edits

Select department

Marquee

Label editor
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Item Database

The Item Database screen is used fo modify PLU files and associafed files such as
Extra Text, Nutrifacts, etc. The database editor will look different depending on whether
the Impact M is set up as a client or standalone. This section will describe the
Standalone Mode Database Editor. When the Impact is set up in client mode, it will be
accessing the REM Master Edifor. For additional details for the client mode, refer fo the
REM Master User's Guide.

Item Database Editor

m Esc

PLUs Accumulators Grade

Optional USB keyboard . — o
is recommended. | L
Nutrifacts Clear Di’z{] ;”ées”t
COOoL Action code

Select one | Esc to exit

Standalone Mode Database Editor

This screen allows access to the different fields in a PLU record.

PLUs — this button takes the user fo a very specific list of editable PLU features
Extra Text — used to view and edif the Extra Text displayed with a PLU
Nutrifacts — allows enabling/disabling of the embedded PLU nutrifacts
COOL - change, force or disable COOL data on a per-PLU basis
Accumulators — view and modify the accumulator lists

Reports — allows viewing of the various unit reporfs

Clear — used to delete entries from various dafabanks

Action Code — enable, disable, add or modify acfion fext

Grade — used fo edit or add grade information to PLU entries

Group — used fo edit or add groups fo the database

Department Settings — allows the configuration of various department settings

3-2
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PLUs

Chapter 3: Admin Functions

Item Database

In client mode, the Impact M will access the Master Editor in the REM. An example
Master Editor screen is shown below. Refer fo the REM Master User Guide for additional

information.

QuIt
ESC

Edit Quick Print Report Clear copY conFig
pLu record

linked records

Action code record

Grade record

arOup record

plU accumulators

Master access  Current Dept: 0 Ver: 4.2.09 D175013 Date: 04/09/12

The PLUSs function is used to edit all fields of a particular PLU. The dafa is arranged in
scrollable list and can be modified by touching the appropriate field and following the
menu prompts. PLUs from any department may be edited by choosing the desired
department number at the DEPT. NUMBER prompt. Press the green Enter butfon to save
changes when done editing.

Dept#: 0: 300,01 b

PLUs

Extra text

Nutrifacts

COOL

Select one | Est to exit

| Main | Admin: Ttem database

Department

q

7/ 8 9

4 5 6

1 2 3
el
© Ea

Item number

Desc 1

Desc 2

Desc 3

0000000000000 1

PLU 0001

NO PLU TARE, Merchandising Label

Line 3

Select options | =1 = accept | Esc to cancel
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The fields in the PLU record consist of the follow items.

PLU Number

Item Number

Desc 1
Desc 2
Desc 3
Desc 4

PLU Type

Tare1/Ounces

Tare 2
Tare 3
Tare 4

Unit Price/Total
Price

The PLU number can be from one to six digits (1-999999).
Entering a new number allows entry of the field data. If the
PLU currently exists, the current field data is displayed and
can be modified.

Used in the bar code data. The ltem number can be from one
to 10 digits depending on the barcode format.

Up to four lines of description can be programmed for the PLU
record, up to 32 characters per line. To delete a character,
press the Backspace button. To delete the complete line, first
press the Shift button, then press Backspace.

The PLU Type defermines the pricing mode that includes
PRICE PER POUND, POUNDS FOR, PRICE PER HALF POUND,
PRICE PER QUARTER POUND, BY COUNT, STANDARD PACK,
and MANUAL. The choice of PLU type affects some of the
menu options for the PLU Edit screen. If a change in PLU type
is made, the default value for the new opfion is assigned.

This field changes depending on the PLU type. For Price Per
Pound, Price Per Half Pound, Price Per Quarter Pound, and
Pounds For PLUs, this field is titled TARE1 and when selected
presents a numeric keyboard for the enfry of the tare weight
(default = 0.00). For Std Pack PLUs, it is titled OUNCES and
when selected presents a numeric keyboard for the entry of the
number of ounces in a pack. For By Count or Manual PLUs,
this field is blank and disabled.

This field changes depending on the PLU type. For Price Per
Pound, Price Per Half Pound, Price Per Quarter Pound, and
Pounds For PLUs, this field is titled TARE2 and when selected,
a SELECT TARE2 TYPE screen is presented. Tare2 can be a
fixed weight or forced so that the operator must enter the tare.
A PERCENTAGE opfion is displayed but functions as the FIXED
WEIGHT tare. If FIXED WEIGHT or PERCENTAGE are selected, a
numeric keyboard prompts for the values of a tare weight
(default=0.00). If FORCED is selected, the word FORCED
appears in that field. This fare is available for the situation
when 2 different tares are needed for the same product (ex. -
with meat products, one tare is for the back room, and one
tare is for the counter, after the meat has been re-packaged).
For By Count, Standard Pack, and Manual PLUs, this field is
blank and disabled.

If Tare2 is not used, press the CANCEL button fo bypass this
entry.

This field changes depending on the PLU type. For Price per
Pound, Price Per Half Pound, Price Per Quarter Pound, and
Pounds For PLUSs, this field is fitled UNIT PRICE and when
selected presents a numeric keyboard for the entry of the unit
price (default = $0.00). For By Count and Standard Pack, it is
titled TOTAL PRICE and when selected presents a numeric
keyboard for the entry of the total price (default = $0.00). For
Manual PLUs this field is blank and disabled.



Shelf Life

Use By Day

Group
Grade

Extra Text
Number

Nutrifacts No
Graphics No

Action Code

Barcode Type
Barcode Prefix

Random Weight
Type Format

Blank Fields

Label Style

DayGlo Number

Security Label

Chapter 3: Admin Functions
Item Database

Enter the number of days from O to 999 (default = 0). This is
added to the current date when calculating the Shelf Life.
Select Blank to blank the date from the label or Force to require
manual entry of this value by the scale operafor.

Enter the number of days from O to 999 (default = 0). Select
Blank to blank the date from the label or Force to require
manual entry of this value by the scale operator.

Enter the group number between1-500, or None.
Grade number from 1-16, or None.

Enter the Exira Text number to use with this PLU from 1-
999999, or O for none.

Nutrition Facts number to use with this PLU or none.

Enter the number (1-999999) corresponding fo a graphics
image resident in the database.

Enter the Action Code (1-50). An Action Code will perform
specific functions when the PLU is called depending on the
function selected when downloaded from a host.

UPC, EAN, GS1
Select 1-9 for the prefix.

When a Type-2 UPC Bar Code is selected or if the Bar Code is
configured as EAN, the format of the symbol must be
configured, as follows: (N=Ifem Number, C=Price/Weight
Check Digit, S=Total Price, X=Bar Code Check Digit,
#=Weight).
UPC Formats

NNNNN CSSSS X

NNNNN 0$$$S X

NNNNN NS$SSS X

NNNNN $$$$S X

NNNNN C#### X

NNNNN O#### X

NNNNN N#### X

NNNNN ##### X
Formats

NNNNN NSSSS X

NNNNN $$$$S X

NNNNS SSSSS X

NNNNN C$S$SS X

NNNNC $$S$$$ X

NNNNN ##### X

NNNNC ##### X

The Pack Date, Weight, Unit Price, or Tofal Price can be
blanked (not printed) on the label. Touch the selection to
toggle Blank or Normal.

This field represents label styles 0-7 and will override the
default label style for this PLU. Style O is the default format.
Styles 1-7 will override the default style for a PLU.

Allows the user to select a Day-Glo graphic from a numbered
list.

Select either YES or NO fo print as a security label

A

OO BBWN—OMJOODWN—O

L T T T | =< [ | | | O | R 1 A

3-5



METTLER TOLEDO Impact M User's Guide

Special Price
Type

Special Price
Portions
Force COOL
Tracking

COOL Text
Production Text
Country Text
Pre Text

TLV Text

Large Graphics
One Type

Large Graphics
One Number

Large Graphics
Two Type

Large Graphics
Two Number

Pull Date
Label Two Style

Date
Forwarding

3-6

Select the type of discount, or press None for no Frequent
Shopper Pricing.

List Price - (similar o a Mfg. Suggested List Price). The
amount entered is always higher than the PLU unit price.
Member Price - Discounted price for By-Weight, By-Count, or
Std. Pack PLUs.

Percent Discount - A percentage off the Total Price for By-
Weight, By- Count, or Std. Pack PLUS.

Discount Per Pack - This is a specific amount off the Package
Total Price for By-Weight, By-Count, or Std. Pack PLUs.
Discount Per Unit - This is a specific amount off the Unit Price
for By-Weight PLUs.

None - This disables Special Pricing. The value will defaultf fo
zero and editing is disabled.

Set a special price for the chosen PLU
Number of portions per package
Enforces COOL representation within the selected PLU.

YES to apply infternal reference tracking information for a
specific COOL. Defaults fo NO. Note: although internal, this
tracking number can be placed on labels.

Custom COOL fext linked records may be enfered here
COOL product text linked record number

COOL Country text linked record number

COOL Pre Text linked record number

Tag Length Value reference number

Linked record options: Exira Text, Graphics Record, Large
Graphic Tracked

Selected LG One linked record number

Linked record options: Exira Text, Graphic Record, Large
Graphic Non-Tracked

Selected LG Two linked record number

Date fo pull the product.
Alternate Label Style

Allows enfry of a future packing date. No disables future dafe
entries.



Extra Text

Optional USB keyboard
is recommended.

Nutrifacts
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The Extra Text function is used fo modify the Exira Text records. There is a limit to the
number of characters, and is shown in the box fo the right of the type-field..

Extra text

INGREDIENTS- BONELESS BREAST OF CHICKEN, Remaining

HAM, SWISS CHEESE, AND SEASONINGS. chars: 3098

BAKE AT 375 FOR 20-25 MINUTES.

UNCOVERED Line number:
6

e SPACE 4 P e v [

Type in the fext and then press Enter o save and refurn fo the previous screen. From
there, you may edit other text records or return to the Database screen.

Selecting the Nutrifact field will bring up a window that allows you to edit/add/delete
Nutrifact records. After creating the Nutrifact record, it must be added to the PLU record
and also the Nutrifact panel must be added to the label format in order to be printed on
the label.

Dephi: 0 30001 b Service 081344 P 08j27/10

Main I Admin:Item database-> Nutrifact
Edit existing
Add

Delete

Edit existing

4
Select one | Esc to exit add

Delete 1]

Select ane | Esc to exit
AN

If the number is notf recognized you may select “add” to create a new record.
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Note: Current versions or host
maintenance software may not support
the new meat nufrifacts formats in the
NF records. Programs such as SmartX
and WinDataback will be updated in
the future.

*Currently, only the Vertical, Tabular,
Linear Landscape, and Linear Portrait
are supported by SmartX and
WinDataback.

Refer to Scale Seftings/Nutrition Settings
for Meat NF over-rides and formats.
These seftings will currently over-ride
the femplate selected in the NF records.

3-8

Label — Select fo print Nuirifact information on the main label in short-form or if pnn’r on

a second label. Also select which of
the two labels (if chosen) will be
printed first.

Template — These choices select the
correct template for the NF regulations
and work with the NF Template setting
in the Scale Seftings. The setup in
Scale Settings will over-ride the NF
field settings when Meat NF formats
are selected. Select from Vertical,
Tabular, Linear Portrait, Linear
Landscape, Meat NF 2011 Simplified

Label

Template

Data

Serving size unit

Force vitaming

o PLU first kabel

Alternate

Vertical

Standord

ounce

No

Setect options | <4 = accept | Esc 1o canced

Vertical Small Pkg, Meat NF 2011 Simplified Vertical Large Pkg, Meat NF 2011
Simplified Verfical Narrow, Meat NF 2011 Tabular Small Pkg, Meat NF 2011 Tabular
Large Pkg, Meat NF 2011 Tabular Small Pkg Narrow, and Meat NF 2011 Tabular Large

Pkg Narrow.

*Vertical

*Tabular

Simplified Vertical
Wide (38 mm)

Simplified Vertical
Narrow (29 mm)

*Linear Landscape

.

PLU 0014 - Nutrition Labwsl
Sot Sicaln NF Sefting to Meat N

MNutrition ==
Facts

Tabular Small
Pkg (64 mm)

A =

PLU 0014 - N ubani.abel
Sel Scale NF Seffing to Meat NF

Mutrtion s e con 2
Facts " W

$12.24

1180 Damtiam O
espingion, Ca1 43008

Tabular Small
Pkg (66 mm)

*Linear Portrait

Ty, |

PLU 0014 - N trilion Label
5ot Scale NF Softing to Moat NF

id

Nutrition e ey o
Facts o o

Tabular Large
Pkg (64 mm)

i, =
S, ==

PLU 0014 - Nufrition Label
Set Scala NF Sefting 1o Meat NF

HNutition
Focts

Tabular Large
Pkg (66 mm)
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Optional USB keyboard
is recommended.

Template Esc

Chapter 3: Admin Functions
Item Database

Vertical

Tabular

Linear portrait
Serving

Linear landscape
Force

Meat NF simplified vertical(2011)

Select options | <4 = accept | Esc to cancel

The screen will list various items such as serving size, force vitamins, Total fat (g),
Total Fat (6), etc. When all selections have been completed, press the Enter key to save

the changes.

Depti#: 0:

30x0.01 b Service

Admin:Item database-> Nutrifact Rec: 201

Main

Force vitamins

. Nutrifacts
Servings

Force vitamins
Calories

fes Mo Cancel

Total fat{(g| Salect one

Total fat(%) 0 % a Ad em database

Mono unsaturated fat{g)

Select options | <! = accept | Esc to cancel
[

Cholesterol{mg)

Cholesterol(9%)

Sodium(mg)

Sodium (%)

Blank

0 mg

0%

720 mg

0%

Select options | <d = accept | Esc to cancel

Country of Origin Labeling (COOL) is information assigned to a PLU that designates
where a product came from and where it was processed. In many ways COOL records
(Country of Origin Labeling) are treated very similar fo ingredients records. COOL
records must be assigned to a PLU in order fo print. COOL implementation involves a
combination of COOL Text Records, COOL Production Text Records, COOL Countries and

possibly COOL Pretext.

COOL is supported through specialized Exira Text Records and lists of exira text records
that are associated with the PLU record. The operafor can choose a preconfigured COOL
statement or, create custom COOL stafements, and if enabled, enter fracking and Lot

numbers.
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COOL Text
_ COOL Text records contain the complete statement of how the product was harvested
IH""IH“W | | “ and where it was harvested. Common examples of a COOL Text record are “Wild
2"01107 80395 2 Wl Caught” or “Product of USA”.

FLOUNDER FILLET
Mulfiple COOL Texts can be chained together fo give an operator more selections. This is

fLﬂIIEﬂNN’SEFLIILIIIIIERS oip F.I_IEIEEIS IN_ SERSONED FLOUR,

?‘.&?sEﬁzé‘;»5EEﬂE';.iaﬁE:“:ugaE*‘i;;ﬁu?:ﬁé‘é:;H:‘giku useful for a retailer that pu rchases an identical product from multiple countries. These
FiLL s ' type of lists are best created and maintained in MT SmartX or through other host
FARM RATSED 1N HEXICO: PROCESSED IN USR software.
SELL BY? 03719712 TARE WT 0.01 It Production Text
" HET HT 0.66 B
C SetSaE Production text is a phrase in the list such as “Produced in”, “Processed in”. Production
FISHERMAN'S - ot )
whiare— [ TOTAL PRICE fext is created the same way as COOL Text.

FRESH SEAFOOD $3.95 Country Text

T, Country text is a list of countries and the individual country names (literals). Country text

and fext lists are created the same as COOL Text as described above.
Pre Text

Pre Text is a word or phrase that prints before the COOL Text on a label. Pre Text is
programmed info the PLU record and cannot be overridden by the operator. Pre fext and
text lists are created the same as COOL Text as described above.

30x0.01

Main | Admin:Item Database-> COOL

Edit COOL text Add COOL text Delete COOL text

Delete Production

Edit Production text Add Production text text

Edit Country text Add Country text  Delete Country text

Edit Pre-text Add Pre-text Delete Pre-text

Select one | Esc to exit

Create/Edit COOL Text

COOL records can be created or edited in the Admin/ltem Database/COOL screen.
Additionally, COOL records can be created and downloaded from a host or program
such as MT SmartX. To add a COOL record, select Add or Edit.

Dept#: 0; 30x0.01

Main | Admin:Item Databiea s
COOL text

Edit COOL text A ‘

7 8 9
4 5 6

Edit Production text Ad Esc ju
1 2 3

Enter
Edit Country text LUN Jd pxt
Edit Pre-text Add Pre-text Delete Pre-text
Select one | Esc to exit
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If the record does not currently exist, press Add to confinue or Cancel to exit without
creating the record.

o1 lb

Main | Admin:Item Database-> COOL

Edit COOL text Add COOL text Delete COOL text

Item database

COOL text record not found.
Edit Production text

Add Cancel

Edit Country text
Select one

Edit Pre-text Add Pre-text Delete Pre-text

Select one | Esc to exit

Press Enter to accept the characters per line, or enter the new value (32 or 42).

30 0.01 b

Main | Admin:Item Databsssmezo
Enter characters per line

Edit COOL text A | &
7 8 9
4 5 6

Edit Production text Ad n
1 2 3

Enter
Edit Country text Al o J pxt
Edit Pre-text Add Pre-text Delete Pre-text

Select one | Esc to exit

Type in the new COOL fext using the on screen keyboard. For capital characters press
the SFT (Shift) bufton.

COOL text Ree: 200
Procuct of LSA
chars: 3226
Line rumber ; 1]
? & x
Rec: 110
Y U L 0 P COOL text 11
Product of Mexicd Remaining
H ] K L C ch:s: 3223
B N M ! e rimber: 1

q w e r t ¥ u i o p

a s d f q h i k I CR

N

3-11
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For Special Characters, press the FN button. The FN button will also display two different
characfers keyboards when SFT is pressed.

COOL text Rec: 110
Product of Mexico mm
5:3223.
{m&rnmbﬂ:l
: % % W% 6 %
a é é i ] i 0 o i +
A E E o u i 0o o + CR
o O
1 P R

COOL text Rec: 110

Product of Mexioo amaning
hars: 3223

I A | )

] > » / =

!

[ < L + A
}
€

§
¥ f¢ ICR: Wiy
1 P R

1
m
L]
Lg)

The same procedure is used fo create fext for the Production, Country, and Pre text files.

Tracking or Lot Numbers

When Tracking is enabled two tracking values can be entered manually. If previous
fracking numbers have been used, they will display in the "Tracking Number One" and
“Tracking Number Two" fields.

Tracking num1

7144985432778

emaining
hars: 11

q w e r t y u i [} p

a s d f g h j k | CR

Press the green Enter button o use the displayed values or cancel to bypass the
tracking number screen. To enter a number, press the Backspace/Delefe button and type
in the new number. Press the green Enter button fo save and confinue.

3-12



COOL Text

Note: 000001 is a
Record List

Production Text

Note: 000004
is a Record List

Country Text

Note: 0000025
is a Record List

Pre Text

Chapter 3: Admin Functions
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COOL Records and Lists

COOL is supported through specialized Extra Text Records and Lists of exira text records
created af the scale or downloaded to the scale. The Lists are then associafed to the PLU
record and the application allows choosing a COOL fext from a menu or to create
custom COOL statements.

Chained Records
'‘ESC+nnnnnnT' sequences can be embedded in the ASCII_TEXT. These chained COOL
Text records are then used to populate the list of available COOL Text records.

COOL Linked Record Examples

Linked

Record Linked Record # | Data

Type

05 000001 <ESC>+500005T<ESC>+500006T<ESC>+500007T<ESC>+500008T
05 500005 Raised in — Canada; Harvested — Canada; Processed in — USA;

05 500006 Product of — Mexico; Processed in - USA;

05 500007 Born in - Canada; Raised in - Canada, USA; Processed in — USA;

05 500008 Harvested in — Mexico; Processed in — USA;

Note: It is also possible to reference a list number within a list.
Example: list 000001 is embedded within linked record 000002 below as element 2.

[ 05 | 000002 | <ESC>+500005T<ESC>+000001T<ESC>+500006T
Linked
Record Linked Record # | Data
Type
06 000004 <ESC>+600013T<ESC>+600014T<ESC>+600015T<ESC>+600016T
06 500013 Raised in
06 500014 Product of
06 500015 Born in
06 500016 Harvested in
Linked
Record Linked Record # | Data
Type
07 000025 <ESC>+000032T<ESC>+000033T<ESC>+000034T<ESC>+000035T
07 500032 Argentina
07 500033 Canada
07 500034 Mexico
07 500035 USA
Linked
Record | Linked Record # | Datfa
Type
08 000034 Farm Raised
08 000053 Wild

Individual Records
Individual records will typically be individual complete COOL statements. Examples:
“Born in — Mexico; Raised in — Mexico, USA, Canada; Processed in - USA”,

Note: punctuation convention used:

u o

affer Production step.

u o

,” between Countries.

un

;* affer Production/Country entries.

3-13
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COOL List records are the list of relevant COOL text for a specific PLU. The exception to
this rule is the COOL Pre-Text; since it is a single text record the actual text record
number is associated to the PLU record.

The COOL fext records and the COOL Lists of text records are separated by record
number ranges. Text Records have a record number assigned to them in the range of
0-500000. Lists of fext records have a record number assigned fo them in the rand of
500001-999999.

The identifiers used for COOL linked record lists must be in the 0-499999 range. The
500000-999999 range is reserved for the COOL text literals used to populate each list
element. The type 8 record is used for the Pre-Text Portion of the COOL statement and
points to a text literal.

COOL statements are a composite of the Pre-Text and User Selected COOL records. They
are limited to 150 Characters.

The COOL system works by using Exira Text type 5, 6, and 7 links in the PLU record as
the ID of the selection list fo be displayed on the scale. COOL Exira text records are as
follows:

B ET Type 5 - Records are preconfigured COOL declarations and lists of preconfigured
records.

B ET Type 6 - Records are keywords or production steps and lists of keywords used
when building custom COOL declarations. For example: “Raised In”, “Product of”,
or “Processed In”.

B ET Type 7 - Records are countries and country lists also used when building
custom COOL declarations. For example: “U.S.A.”, “China”, “Chile”, or “Mexico”.

B ET Type 8 - Records are the COOL Pre-fext Records that are described below.
However, there are no pre-text record lists. Only a single pre-text record can be
associated to the PLU.

COOL Text

COOL Text Records (link record type 5) are Country of Origin Labeling statements that
are created either by the operator or downloaded from host and linked fo one or more
PLU's. COOL Text records contain the complete statement of where and how the product
was harvested.

Common examples of a COOL Text record are “Wild Caught” or “Product of USA”.

Multiple COOL Texts can be chained together to give an operator more selections. This is
useful for a retailer that purchases an identical product from multiple countries.

In order fo provide a chained COOL Text record, a list of COOL Text Records must be
created and assigned to PLU so that when the operator calls the PLU, a list of options is
presented on the scale display. COOL Text Records are chained fogether using [ESC]+
to form a list.

COOL Production Text

COOL Production Step (Link Record Type 6) - This record type is used by the operator to
select the Production Text and to build a custom COOL Text record, if there isn't a default
record.

Examples of Production Step are: Wild Caught, Farm Raised, Product Of, Born In,
Raised In, Processed In, Harvested In and Imported From.

Multiple COOL Production Texts can be chained together fo give an operator more
selections. Product Text Records number must be above 500,000 and Production Text
List number must be less than 499,999.
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COOL Country Text
COOL Country Text (Link Record Type 7) — This record type is used by the operator to
select the countries and build a custom COOL Text record if there isn't a default one.

Examples of Country Text are: Argentina, Australia, Bahamas, Bangladesh, and Belize.

Mulfiple COOL Country Texts can be chained fogether to give an operafor more
selections. Product Text Literals number must be above 500,000 and Product Text List
number must be less than 499,999.

COOL Pre Text

COOL Pre text (Link Record Type 8) — This record type will be used by the operator to
select the Prefext type and build a custom COOL Text record if there isn’t a default COOL
Text record.

This record type is rarely used because the same confent that it was designed for can be
used in COOL Production Step.

Examples of Pretext are: Wild Caught and Farm Raised.

BEEF CHUCK TENDER ROAST BONELESS

Farm-Raised

Processed In Brazil
peefs waters Rub € > salts sadium
lactates; i1solated {bp

phosrhates sarlic {\wder;

smoke fladXins

12B99F6B2GH1463CC

Production
Text
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Editing COOL Text

COOL Text can be edited on the scale or from a host program such as SmartX or
WinDataback. An external keyboard and a mouse is recommended when editing the text
at the scale.

Client Mode COOL Text

From the Admin screen, press the ltem "ltem Dafabase" button. Enfer the master
password when prompted. When the Master Edit screen appears, press the Edit button.
Press the COOL Text line and then Down to display page 2 of the PLU record.

Edit Quick Print Report Clear GopY conFig ‘ég'g
pLu record
Optional USB keyboard
is recommended. P
Grade record

arOup record

plU accumulators Linked Records Quit
Extra Texts

| NONEacts

[cooL Text

Production Te:

Master access  Current Dept: 0 Ver: 4.2.09 D

Country Text

Pre Text

TLY Text

PLU NUMBER: | 1141 SHELF LIFE: | BLANKED aurr
TEM NUMBER: | 00000000001141 USE BY DAY: | BLANKED
DESCRIPTION: | PLU NO.1141 SHELF LIFE = 001 GROUP: | NONE
. | MO ET NO TARE NO NUTR NO §
pescrimion: |12 500 GRADE: 1 GRADE 1
DOWN
DESCRIPTION: [TEXT NUMBER: | NONE
DESCRIPTION: NF NUMBER: | NONE
DELETE
PLUTYPE:  [STD PACK GR NUMBER: | NONE
COUNT: |1 IACTION CODE: | NONE
OUNCES: [ FORCED BARCODE TYP: | SCALE SETTING
[FOTAL PRICE: [ 1.41 BLANKED: Spec. Rrice | 0.00 ot
Portion 0
Force Cool NO b
[Turn Label NO Tracking 0
DOWN
Date Forward | NO 00l Text No 0
Pesc.line 2 | Same Size Production T 0
DELETE
|sat. Graphic | NONE ountry Text 0
Label Style 0 Pre Text No. 0
payglo No. NONE TLY No. 0
security Lab | NO LG ONE TYPE: | NONE
ISp_PriceType | NONE LG ONE NONE

Impact M — REM Master Editor
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Press the COOL Text line, and enter the number of the record to edit.

ENTER COOL TEXT:

o
[T
[]

T

Item Database

ADD
COOL TEXT

TEXT RECORD NOT FOUND

COPY FROM

TEXT RECORD CANCEL

EDIT

COOL TEXT NUMBER 5

DELETE

CANCEL

COOL TEXT NUMBER 5

<ESC>+500010T <ESC>+500011T <ESC>+500012T <ESC
+500013T <ESC>+500014T <ESC >+500015T <ESC>+500]
I16T<ESC>+500017T<ESC>+500018T<ESC>+500019T

emaining
hars: 3108

ine number: 4

jiL

z x c v b n m

-
»
4

=]
[=]

[=]
=

CR

I

Esc

Impact M — REM Master Editor
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Standalone Mode COOL Text
From the Admin screen, press the ltem "ltem Database" button. Enfer the password if
prompted, and then press the COOL button. Select the "Edit COOL Text" or the "Add

COOL Text" buttons.

30=001 1

Main | Admin:Item Database-> COOL

Edit COOL text Add COOL text

Edit Production text Add Production text

Edit Country text Add Country text

Edit Pre-text Add Pre-text

Select one | Esc to exit

Delete COOL text

Delete Production
text

Delete Country text

Delete Pre-text

COOL text

Rec: 5

<ESC>+500010T <ESC>+500011T <ESC>+500012T <ESC
+500013T <ESC>+500014T <ESC>+500015T <ESC>+500
|16T<ESC>+500017T<ESC>+5000 18T<ESC>+500019T

emaining
hars: 3108

ine number: 4

il

1 2 3 4 5 6 7 8
q w e r t ¥ u i
a s d f g h jRk

“z X c \ b n m
PACE « |» [- |~

-]
[=]

[=]
-

(@]
-

Esc

SmartX/WinDataback COOL Text
To create or modify COOL Text use the COOL editor in WinDataback or the COOL and

eSHL

[ —

[ —

F | B m—————— WinDataback 5.3
0

B S o h e

[ | R T B — —
E@' SEER NI CARM A 0, A0 0 P HA AR WD |
— x| o

— =
= " *?x i

;@uu:m §E' e —1
SmariX 5.x
.“MME-H'
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COOL Setup
To enable COOL features, open the Admin/Unit Setup/Scale Seftings/COOL Setup screen.

=l

COOL feature Enable COOL tracking Enable
COOL text Enable Auto cool text print Enable
Overrcitg;sofl_orced Disable First in list cool Disable
Restricted text Disable
Select options | = = accept | Esc ta cancel

COOL Feature
This enables or disables the COOL function.

COOL Text

Enable allows an override from the PLU screen. Disable displays data, but touch box is
not active for overrides.

Override Forced COOL

Enable allows Forced COOL fo be canceled or overridden by the operator. Disable
prevents overrides and the “No COOL” key will not be displayed.

Restricted Text
This setting governs the way the COOL screens are presented and how it operates.

Disable - When set fo Disable and Force COOL = YES in the PLU record, the operator is
required o manually select a COOL fext and press the ENTER key to accept. Optionally,
if OVERRIDE FORCED COOL is set to Enable, the default COOL text can be changed by
selecting another COOL fext or by selecting a Custom COOL text. The sefting in the PLU
record Force COOL must be set to YES for this feature to work. Maximum length of fext is
limited fo 150 characters.

Enable - When set to Enable, the last used COOL text is automatically highlighted and if
no change is required, the ENTER key will accept the displayed COOL fext. Optionally, if
OVERRIDE FORCED COOL is sef to Enable, the default COOL text can be changed by
selecting another COOL fext or by selecting a Custom COOL text.

Some other notes when using Restrict COOL Text Mode:

B Operator must always make a selection of COOL Text.

B If changing the default text, the operator will be presented with a message verifying
the choice.

Last selection on Custom COOL must be a country.

Text wrapping shows up different on the screen.

Maximum length of text is limited to 110 characters.

Date format changes.

COOL Tracking

The fracking feature can be used fo enfer an additional number or code to a specific
product or vendor.

3-19



METTLER TOLEDO Impact M User's Guide

3-20

Auto COOL Text Print

When this is set to Enable, the default COOL statement is printed without operator input.
The operator has the option of overriding the default manually.

First in List COOL
When this is set fo Enable, the default COOL statement is the MRU (Most Recently
Used). When the MRU is blank, the first-in-list is the default. When set fo Disable, the

first-in-list is the default. This is used only when the Auto COOL Text Print is set to
Enable.

Label Formats

In order for COOL fo print on the label, the label format in use must have the COOL field
configured in the format. Shown below are the field selection screen, the Field Edit
screen for the COOL Text, and an example label with the COOL field configured.

Main
Select label field type Esc
-
-
ACTION NUMBER
BAR CODE
EXTRA TEXT
COOL TEXT B
PORTIONS |: —
-
-
Select one | <! = accept | Esc to cancel e
Main e B
-
Top (mm) 66.0
Left (mm) 0.0
width {(mm) 0.0

Height (lines)

LEAN GROUND BEEF
80% Lean

slect aptions | <! = accept | Esc to cancel

r

SOLD ON: 0212312
USE OR FREEZE BY02/23/12
PACK TIME 10.35 AM i

METWT | UNTPRICE| €0 8
041lb | s1.99 /b $0.82

i

Born In Canada Harvested In Canada

2
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Using COOL

In order for COOL to function, the following conditions must be met:

COOL records must be created in the dafabase.

PLU records must be updated with the COOL numbers.

COOL must be enabled in the scale setup.

COOL Field must be configured on the label style.

The COOL list must be created before the menu selection will work. SmartX or
WinDataback will work for the list creation.

If the PLU has a COOL record already assigned, it will show on the PLU screen as
shown below.

Lzissi24 PN 02i23]12

eicht[lb] Ui prics[$ ] b] Total price($]

| 000, 000/ 199
PLU LEAN GROUND BEEF

1 80% Lean
Extra text 0: More overrides
MNutrifact 201 02/23/12 Blank fields
Born In
cooL oo 02/23/12 Esc
Accumulator Auto 02/23/12
CONT BY WT _
Label style 2 DATE ™M Graphics 0O
Mode Service Grade

If COOL is forced, the operator will be required fo choose and verify the COOL record.
The MRU (Most Recently Used) will display at the fop and can be selected by pressing
the box. To select a different COOL record, press one of the other selections listed. Press
the green Enter bufton when finished to continue.

Depti#: 0: 30% 001 I

m PLU: 1 LEAN GROUND BEEF
MRU:Born In Canada
Harvested In Canada

Born In-Mexico

Harvested In-Mexico
>Born In-Canada;Harvested In-Canada;Processed In-USA

Custom No COOL

Selectone | <! = accept | Esc to cancel
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The Accumulator array allows the user fo view and modify the accumulator settings.

Assign accumidators Rewrap

Clear PLU Clear R
Inventory accumidator accumlator:
Select one | Ese to et
Stenk Clear group
accumilators
Clear Dept.
Select opons | <) = sccapt| Eac to cancel m.ﬁ:&,,

Clear Dept. hourly
sccumilatons

Select one | Est to et

Name Accumulator — this function allows you to rename the existing accumulators or
add new ones to the existing list. Select the accumulator you would like to rename by

touching the screen with the tip of your finger. Press Enter when safisfied with your
changes.

Define Accumulator —enable or disable existing accumulafors. Pressing the individual

fields foggles the accumulators between yes and no. Set as necessary and press Enter
when finished.

Clear Accumulator — used for clearing fotals accumulators. Follow the menu prompts
to make changes in the areas below.

Clear PLU accumulafors

Clear group accumulators

Clear department accumulators

Clear department hourly accumulators
Clear department voided accumulators



Reports

Clear
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Pressing the Reports button af the Database screen will bring up the Reports screen.
Press the corresponding button to select the report and follow the menus (Department,
hours, date, efc.).

LT rem—— B

View PLU
accumulator

Department voids

View hourly totals

Totals by group

Totals by
department

Select one | Esc to exit

View PLU accumulator — brings up the accumulator datfa for a particular PLU.
View hourly totals — view the fotal transaction records for a parficular span of time.

Totals by group — allows the user fo view the weight and value (among other
categories) totals for all PLUs in a particular group. Key in the group number and wait
for the unit fo scan.

Totals by department — Same as Totals by group but with all the PLUs in a particular
department. Key in the department number and wait for the unit to scan.

Department voids — enables a report to be viewed confaining the weight tofals, value
totals and modified value tofals (among others) of anything that has been voided out
on the unit.

The Clear menu allows for delefion of data. Touch to select the category fo clear and
follow the menu prompts to eliminate data.

To delete only select PLUs or bits of data, you will be prompfed for a number. When
complete, you may press ESC to return fo the Database main screen.
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Action Code

The Action Code Text menu allows for three different functions by selecting the type.
1.) Create or edit a message fo the operator via the operator screen

2.) Change the store address line on the printed label

3.) Implement specific marquee action code (faken from the image database)

Insert the associated number when the pop-up appears and edit as normal.

Dept# O 30x0.01h Service

Main | Admin:Item database-> Action code

Type Override store address

Action code textl

Action code text2

Select options | <4 = accept | Esc to cancel

Press Enter when finished making changes.
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The Grade function allows for editing numerical grade entries in the embedded
database. Enter the grade number and then choose whether to change (edit) or delete
(clear) that grade entry (below screenshot).

PLUs

Extra text

Nutrifacts

CoOL

Accumulators

Grade

Item daiahase

Grade record found

Edit Clear

Cancel

Action code

Select one | Esc to exit

The Edit command will display a keyboard screen where you may enter a string of text
defining the grade selection. The Grade definition is limited to 23 characters. Press

Enter when finished.

Grade

Gradel]

Remaining
chars: 18
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Group
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The Group function is used to create or modify groups (assigned during PLU entry
creation or modification). If a record is not found, you will be prompfed fo add a new
record or cancel. If the record exists, you can select Edit, Delete, or Cancel.

000t b S AT O9jiolie

Main | Admin: fem databeas : ‘ Esc
1]
PLUs
7 8 9
Extra text 4 5 6 Esc
1 2 3
Enter
COoL Action code
Select one | Esc o exit

Selecting Add or Edit will open the keyboard for editing. Press Enter to save your
changes. There is a 12-character limit in the grade fields.

Group

Beef Sales| o ks
chars:

w
w

d f g h § k 1 €R

“z X c v b n m
PACE q y = [=




Department Settings
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Department Settings is used fo enter or modify ifems that will print on the label such as
Department Name, Store Name and Address, and default UPC number.

Depki#: 0: 30%0.01 I U:l426 AM 0404712
Main | Admin: Item database ‘ ESC ‘
PLUs Accumulators Grade
Item database
Department
Extra text
Edit Clear Cancel
Nutrifacts
Selact one
COOL Action code
Select one | Esc to exit

Edit — Modify department data.

Clear — Clear the data in the Department Seftings screen only.

Cancel — Return fo Item Database Screen

Edit

To add or modify department dafa, press the Department Settings butfon and then the

Edit button.

Depta: O 3000116

Admin: Ttem datab=z

Main

Ll40BAM  04/04/12

‘Esc‘

Department
0]
PLUs
7 8 9
4 5 [
Extra text Esc
1 2 3
Enter
—ar -
COOL Action code
Select one | Esc to exit

Existing department dafa will display. If none was previously entered the fields will be

blank. Press any of the buttons to enter new data.

Dept: 0: 30x0.01 1

Admin:Item database-> Department

Main settings Rec: 0
Department name Deli
UPC number 456123
Password 0
Address 1 Supersaver #23
Address 2 Anywhere, USA
Qelecl options | <) = accept | Esc to cancel
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Department name

F}eli

T

oG »iaEin o T
| Acdrmiry; Tt tabave-> Depar b e e ~
| pdminttem - Departmen 0 | Eec |

& L =3
Department ram 456123
7 B 9
UPE rusmber

Password 1 2 3
Enter
e

wddress 2

<d = aceapt| Est to cancel

q w e r t ¥ u i o 1]

a 5 d F q h i k | CR

z X c v b n m
F’ACE 4 [v [a |+

Clear

Clear is used fo clear the depariment data (name, UPC, address). This will not affect
any PLU or tofals data.

et 0 a0

i Acimin:ltem datebae-
Maint | s

Pasword

Depart WL riam o7 011 Ol Nl b

UPE rusmber Mairs | Admin: Ibem datahase

Password 1

Accumulators Grasde

ke datatase
Do you want to delete Department
record?

Ackdress 1 0

Extra text

Y Dwet) 01 0o Haasb

(AT

code

My | Admin: Item database

| Esc |

Pllls Accumulators Grasde

Infaf mation

Successfuly cleared
Exira text it

Nutrifacts
Prass Conbrus 1o ol

CooL Action code

Select one | Esc o ext




Presets
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Delete

Swap Pages

The Preset menu is used to creafe or modify the Preset keyboard layout. The menu
allows many customizations from creating presef pages fo defining groups of PLUs.

Heddd Delete Swap Edit name Ch"Fge
home | | | grid |

Thin S‘iﬁsrdn honey Chipped honey ham  Cheese, Ametican

Chipped turkey

breast Chesse, mild Swiss

Thin sliced turkey

Cheese, mild

Thin sliced roast
i Chipped roast besf S
Thin sliced chicken Chipped chicken Cheese, sharp
breast breast cheddar
Thin sliced pastrarmi Chipped pastrami >
DELL BAKERY FRESH MEAT SEAFOOD SIDES

Included in this screen are the following buttons —

Edit Name — modify a preset page or individual PLU’S name

Swap — used to swap positions of pages/PLUs from other preset pages/PLUs
Delete — permanently remove a preset page or PLU preset from the dafabase
Change Grid — alter the layout of the preset buttons/pages in the grid

To use these functions, you must first press the function butfon and then touch the
preset to modify. For example, to change a PLU page/item name, first press Edit Name
before pressing any of the keys.

When one of the green keys is pressed, it will become darker green, signifying that it is
active.

Press this button and then select the PLU or preset fo be deleted. A window will pop-up
verifying you want to delete this preset. Be certain, as you cannot refrieve the PLU or
preset after delefion.

You can swap pages of preset information back and forth between the established
presets. Begin by pressing the Swap key and pressing the first preset you would like fo
move. Press the swap key again, followed by the second preset key (where the first will
go). The swap is complefe.
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Edit Name
Pressing the Edit name bufton and touching a preset button will bring up the following
screen (the fext will likely be different) —
PLU preset key name
Thin sliced honey ham| Remaining
chars: 18
Line number :
1
1 2 3 4 5 6 7 8 9 0
q w e r t ¥ u i o p
a s d f g h j k | CR
il T
Type in a new name for the preset and press ENTER to save changes.
Change Grid

This command allows the user to format the grid to a different configuration stored
within the preset database. Three PLUs across by Five PLUs down is the standard (and
suggested) configuration for the Impact M scale.

Programming Presets

From the main Preset screen, you can create any number of new preset pages and
populate them with PLUs. To begin, press any blank key.

iy : o =0 P
Hrdds Delete Swap Edit name Ch"Fge

home grid

i i i et P

DELL BAKERY FRESH MEAT SEAFOOD SIDES

Select a department number and enter a PLU number on the keypad that pops up upon
touching a blank key.
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BAKERY PM  O9/08/10
Preset DEIEte ‘ ‘ - -
home

4
1
0
I DELI BAKERY FRESH MEAT SEAFQOD SIDES I

Presets

The keyboard screen will display where you can enter the description. Press the enfer

button to save your changes.

PLU preset key name

Fresh bread, whole wheat]

Remaining
chars: 15

Line number:
1

&

X C ¥
SPACE 4 »

8 9 0

i o p

k | CR

:
hd Esc

The new key should then appear on the page. Repeat this to populate the Preset page

until satisfied.

BAKERY

Preset
home

Delete ‘ ‘ Swap

Fresh bread, whole
wheat

Fresh bread, cracked
wheat

Fresh bread, 7-grain
honey oat

Edit name

Change
grid

1Z:56:50 PM 09j08/10

I DELI BAKERY FRESH

MEAT

SEAFOOD SIDES I
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Labels

The Labels menu allows a user fo configure standard or custom label formats/styles.

Main | Admin: Labels

Label group 5.1" 130mm Verify labels
Edit group name 5.1" 130mm Character wrap Off
Label styles

Print Test label

Select options | <4 = accept | Esc to cancel

Label group —takes you to an array of keys representing available label sizes

Edit group name — allows the user to name specific groups of labels for the purpose of
easier recall at later dates

Label styles — function that maps label format fo PLU record label style number
Print Test label — prints a label of the selected label format
Verify labels — prints a sequence of labels representing a series of PLUs in the database

Character wrap — toggle on or off

Label Styles

Dept#; 0 30 x0.01 b 12:18:41 P

‘ Main | Admin: Labels-> Label formats

ByWeight Receipt IM: Receipt

PrePack Verify IM: Verification

ByCount Totals IM: Run Total

StdPack NF label format IM: Nutrifact
Select options | <4 = accept | Esc to cancel

This screen deals specifically with the label parameters. You may need fo use the scroll
bar to see all of the options.

ByWeight — select fo assign label styles for By-Weight fransactions
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Verify Labels

Chapter 3: Admin Functions
Labels

PrePack — select to assign label styles for PrePack transactions

ByCount — select fo assign label styles for By-Count fransactions

StdPack — select to assign label styles for Standard Pack fransactions

Receipt — select fo assign label styles and specific formatting to the printing of receipts
Verify — select label format to apply to Verify Label printings

Totals — select label format fo apply fo Totals Labels

NF Label Format — select label format to apply to Nutrifact Labels (done at NF
programming)

This menu is used fo view labels as they are printed on label stock. This function can be
used to verify exactly how the labels will look on different label stock sizes.

Select the label stock measurement of the current roll and press Enfer.

To use the Verify Labels menu, you can enter a range of PLUs or select a department
(with the third field) before pressing the Begin Printing button. Once this process
begins, it can be stopped by pressing the ESC key on the keypad.
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Unit Setup

Pressing the Unit Setup opens the following screen.

‘Main Admin:Unit setup

Time/Date Technician
Scale settngs Communication
Set home screen TOU(.:h e
calibration
Language Backup restore
Select one | Esc to exit

This screen includes following functions described in detail in this section.
Time/Date —Time and date seffings

Scale Settings — Scale configuration

Set Home Screen — Select the default home screen

Language — select the default scale language

Technician — Password-protected Technician menu

Communication — Configuration for network and wireless

Touch Screen Calibration — Calibrate the touchscreen

Backup/Restore — Select to backup or restore scale data (requires license)

3-34



Chapter 3: Admin Functions
Unit Setup

Time & Date

The Time & Date menu allows you fo format or set the scale’s dafe and fime. Press the
Enter key after making any changes to apply any changes.

Depti# 0; 30%0.01 b

‘ n ‘ Admin:Unit setup-> Time & date

Set time 02:42 PM Date field separator i
Set date 08/26/10 Daylight savings Yes
(GMT-05:00)
Time format 12:MM:S55 GMT offset Eastern Time (US &
Canada)
Date format MM/DD/YY DST offset 60
Select options | <1 = accept | Esc to cancel

Time/Date Format — select to format the unit’s fime and date settings including time
zones, seasonal daylight savings, and the time and date format (i.e. month/day/year or
11:00pm versus 23:00). DST (Daylight Savings Time) Offset is in minutes.

Depta: 0 30x0.01 b [

Main | Admin:Unit setup-> Time & date

Set time 02:53 PM Date field separator 7
Date settings
Tirne forrmat
Set date Yes
24:MM.55 12:MM.85 Cancel (GMT-05:00)
Time format Eastern Time (US &
Select one: Canada)
Date format MM/DD/YY DST offset 60
Select options | <1 = accept | Esc to cancel

Set Time/Date — select fo set the fime and date fo mafch your region.

Deptat: 0! 30x0.01 b Service
m Admin:Unit setup-> Time & date-> Set time
Set hours 02
Set minutes 52
AM/PM PM

Select options | <1 = accept | Esc to cancel
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Scale Settings

The Scale Settings screen is used to change basic usability and functionality settings of
the unit.

11 &M Q:_f\:'.l-._.“-,,

m

PLU access Database Safe handling

Scale modes 2
parameters graphics

QOperator

o Barcode settings Screen saver
permissions
COOL setup Preset reaction
{iiafsasion store logo Nutrition settings

overrides

Select one | Esc to exit
[

Scale modes — use to modify how the scale will be used, such as service, PrePack, or
Self Service modes.

Operator permissions — set permissions for a unit operator

Supervisor permissions — set permissions for the unit supervisor

Transaction overrides — choose which fields are editable at the transaction screen

PLU Access parameters — defines how particular PLUs can be accessed

Barcode settings — choose the printed barcode format from a preexisting list

COOL setup — activate, disable or modify the country of origin labeling for the unit
Store logo — select a graphical logo by-number from the unit database

Database — select the database fo use

Screen saver — select a series of graphic images to display as a time-out screen saver.

Preset reaction — defines the action how the scale will react when a preset button is
pressed.

Safe Handling Graphics — select wide, narrow, or vertical formats for safe handling
graphics.
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Scale Mode

Scale Mode selects how the scale will operate when calling PLUs and how it will print
labels. Choose Service, Prepack, or Self Service modes and then set the appropriate
print activities from the corresponding menus. Service clears the PLU after the
transaction. Prepack retains the PLU information until clear is pressed and will
aufomatically print a label whenever an item is placed on the platter. Self Service mode
is used when placing the scale in an area where the customer will use it fo weigh and
print labels. In Self Service mode, access fo any setup screen is limited. In order for Self
Service 1o be selected, the scale must be set as a Category 1 scale (Unit Setup,
Technician, Category) security must be enabled (Admin, Security), and one supervisor
with a password must be created (Admin, Security, Users and Passwords).

Press ENTER when finished.

Dept#: 0 30x0.01 1 Service

| | Admin:Unit setup-> Scale settings-> Scale

Main ) modes
Scale mode Service
Service mode print after motion No
Service mode print key always active No
Prepack mode print after motion Yes
Prepack mode print key always active Yes
Select options | <! = accept | Esc to cancel

Operator Permissions

The Operator Permissions menu allows items like Memory, different Total tracking,
Voids and, formatting abilities to be enabled or disabled. Press the function fo foggle
the fields fo the right of the function. After making the choices, press Enter fo save the
changes and exit.

Dept#: 0! 30 % 0.0 Service
| Admin:unit setup-> Scale settings->
Operator permissions

Main

Run totals Yes

Batch queue Disable

Memory mode Morne .
Operator totals No

Qperator void Enable

Select options | <1 = accept | Esc to cancel
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Supervisor Permissions

Similar to the Operator Permissions menu, Supervisor Permissions allows another
supervisor (normal operators are denied access fo this menu) or technician to modify
the fields and menus available to the unit supervisors. Toggle the choices by pressing
the appropriate line and press ENTER fo save changes.

Transaction Overrides

This menu selects which fields can be modified during the fransaction process. Touch to
tfoggle YES/NO and press ENTER io save changes.

Dept#: 0! 3 oL 1b

Main | Admin:Unit setup-> Scale settings->

| | Transaction overrides |
o
Modify pack date Yes
Modify sellby date Yes
Modify useby date Yes
Modify net weight Yes
Modify price Yes
-
Select options | <1 = accept | Esc to cancel

PLU Access Parameters

This menu is used to configure functions such as how the scale reacts when entering a
PLU number and other fransaction options. Scroll down from the first screen for all
options.

Dept#: 0: Meat a0x0.01 b 10:54:22 AW 082412

Main Admin:Unit setup-> Scale settings-> PLU ‘ ‘_| ‘ ‘ ESC

access parameters

Auto sense Disable
Auto sense plus Disable
Transaction timeout 30 Dept#: 0: Meat 30% 0,01 b
Main Admin:Unit setup-> Scale settings-> PLU
Call by item number No access parameters
Transaction options Enable australian mode No
Enable merchandising No
Select options | <1 = accept | Est to cancel
Unique item number No
Date forward hour 24
By-Count auto clear Yes

Select options | <) = accept | Esc to cancel

Auto Sense - the scale will automatically call the PLU without pressing the Enter key.
For example, if the PLUs are 4-digit and Auto Sense is set fo four digits, when the 4th
digit is pressed, the PLU will be called without pressing Enter to complete the entry.
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Auto Sense Plus - \When Auto Sense is not disabled, the value entered is automatically
ignored by Auto Sense when it is the leading digit of the PLU number enfered. Example
1: If Auto Sense is disabled and 9123 is entered, PLU 9123 will be called (even if what
you are trying to enfer is 91234). Example 2: If Auto Sense Plus = 9, Aufo Sense = 4,
and 91234 is entered, PLU 1234 will be called; the 9 will be ignored.

Auto sense plus Esc

Disable

Transacty

Call by it

Transact

Select options | <! = accept | Esc to cancel

Transaction Timeout — The time in seconds of inactivity when the scale will return to the
main menu. Select from Disable, 15, 30, 45, 60, 75, 90, 105, 120. Touch fo select
and then press the Enter button.

Auto s

Transactj

45
Call by ite

60
Transacti

75

Select options | <4 = accept | Esc to cancel

Call by Item Number — When this is setf to Yes, item records will be called by the ltem
Number (UPC number). When set fo No, the records will be called by PLU number.

Transaction Options — Configures memory mode label print individual label, future pack
date, mixed net weight statements, and barcode priority.

Memory Mode Print Individual
Label — Yes will prinf a separate RO el

e ! J| Esc
label for each item in memory == C\ -
mode. No will prinf a tofals label for || senery mode i o
all ifems.

Allow Future Pack Date — YES
allows the operator to change the Mixed net weight
pack date. NO prohibits the operator e

from changing the date. parcoc prionty | Pl Tecord, s

sertngs
Mixed Net Weight Statement —
When set fo YES, the net weight

Dot 1l M=o Sann (TE U T T

Allow fuure pack
date ot

No

Seiect options | <d = accapt| Bz to cancel

3-39



METTLER TOLEDO Impact M User's Guide

3-40

prinfed on the label will be in Ib (kg) or kg (Ib). When set to NO, the net weight
printed on the label will be in 0z (Ib) or 0z (kg).

Barcode Priority — Sets the priority of the bar code. When set to "PLU record, scale
setfings” the PLU record bar code type will over-ride the local scale seftings. When set
to "Scale Settings", the bar code will not be over-ridden by the PLU record settings.

Enable Australian Mode - Default is NO for standard tare operation. YES selects the
following (required for units sold in Australia):

Disables preprogrammed fare.

By-Count PLUs are not allowed.

Fractional or “kg For” pricing is not allowed.

Enables increasing tare requirement. (The next platter tare taken must be higher
than the value on the display.)

B For Australia, also set the option tare field fo use fo NONE.

Enable Merchandising — Default is No and graphics for the labels are limited fo 6k tofal
size of the file. With a license key, Yes allows use of larger label graphics.

Unique Item No. — Default is no. When set fo Yes, the same item number can be used
for multiple PLU numbers.

Date Forwarding Hour — Default is 24. This is the hour after which the "Pack Date" will
be incremented.

By-Count Auto Clear — When sef to Yes, after a By-Count fransaction (label printed or
Memory) the PLU will clear and the scale refurns to the home screen. When sef to No,
after a transaction the Clear bufton must be pressed to clear the PLU and return fo the
home screen.

Press ENTER when finished to save changes and exit.

Barcode Settings
This menu is used to set the bar code that will print on the label. This must match the
bar code system that is sef up for the store.

I ——

ByWeight UPC OZNNNNNC$$$$X e
ByCount UPC 02MNNMNC$3$$X
stdPack UPC 0ZNNNNNC$3$$x%
Totals UPC 02NMNNNC$3$$X o
Receipt UPC 0ZNNNNNCS3$$x
-

Select options | =4 = accept | Esc to cancel




Bar Code Format Codes:
N Item number Digits.

C Check Digit.

0 The number zero.

$ Tofal Price Digits.

# Weight Digits.

X Symbol Check Digit.

Type 0O Prefix (No price is encoded)
Type 1 Prefix (No price is encoded)
Type 2 Random-Weight, price encoded.
Type 3 Prefix (No price is encoded)
Type 4 Prefix (No price is encoded)
Type 5 Prefix (No price is encoded)
Type 6 Prefix (No price is encoded)
Type 7 Prefix (No price is encoded)
Type 8 Prefix (No price is encoded)
Type 9 Prefix (No price is encoded)

OCONOOTR~WN —O
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Deptd: 0: 30001 b 01:52:12 PM 02f17[12

[ET M Admin:Unit setup-> Scale settings-> Barcode settings-> Configure barcode

[02NNNNNC$3$$$X
UPC O2NMNNNC$$$$X
N $ 7 8 9 0
Eareodeltype Number Price
z . - 4 5 6
Price check i Symbol check e

digit €9 digit 1 2 3

‘ More ’ Esc
Select optinns | <! = accept | Esc to cancel

I

Dept#: 0: 30 0.01 b 01:52:29 PM 02/17(12

[LET M Admin:Unit setup-> Scale settings-> Barcode settings-> Configure barcode

02NNNNNC$$$3$

PLU

Barcode type

Barcode type UFE - - 9 0k
C 6
Price check Code 128 Cancel ‘_l
digit 3
Select one i
‘ More ’ Esc

Select optinns | <d = accept | Esc to cancel

2726001 ‘I“ 0

Example UPC Type 2 Barcode Symbol

0048

Unit Setup

Each weighing mode can be assigned a bar code type. For example, o modify the By
Weight bar code type, press the ByWeight button. The current bar code configuration will
be displayed. On this screen, the bar code is set up currently for UPC.

To select another bar code type, press the "Barcode Type" button. Press the button
displaying the desired bar code type, or cancel.

Some scanning systems may require a price check digit and others may not. Check with
the store IT department to defermine the specifications required if the scanner will not
recognize the bar code symbol.

Press ENTER when finished.

3-41



METTLER TOLEDO Impact M User's Guide

GS1 Bar Code Setup

Press the "Barcode Type" button and select GST.

Dept#: 0: Engineering 20%0.01 b Service 114440 M 04430012

[LETi Admin:Unit setup-> Scale settings-> Barcode settings-> Configure barcode

02NNNNNCS$$$$

FLU

Barcode type

Barcode type URG EAN GE1 G 0

©

Price check Code 128 Zancel
digit
Select one
‘ More ’

Select options | <J = accept | Esc to cancel

I

The GS1 Bar Code setup screen will display.

k['ept#: 0: Engineering 30 % 0,01 b Service 01:16:50 PM 05/01f12
[SETal Admin:Unit setup-> Scale settings-> Barcode settings-> Configure barcode
|NNNNNNNNNNNNNN
GS1 {01)NMNNNNNNNNNNNK
N $ 7 g 9 0
Barcode type Number Price
z . - 4 5 5}
Price check T Symbol check «
digit €Iy digit 1 2 3
4 4 (AT} Esc
Select options | =1 = accept | Esc to cancel

Some scanning systems may require a price check digit and others may not. Check with
the store IT department fo determine the specifications required if the scanner will not
recognize the bar code symbol.

The GS1 Databar barcode type defaults to include the Application ID 01 or GTIN Number
(the 14 digit item number of the PLU) only, indicated by all N’s.  Users can customize
this fo be something other than the GTIN Number by using the following barcode format
codes:

Bar Code Format Codes:
N = ltem number digits
C = Check digit

0 = The number zero

S = Total price digits

# = Weight digits

X = Symbol check digit
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Additional Application IDs are configured by selecting the (Al) button:

\DEpt#: 0: Enginesting 30x001 b SErvice 01:18:50PM 050112

[SETa Admin:Unit setup-> Scale settings-> Barcode settings-> Configure barcode
|NNNNNNNNNNNNNN
GS51 (O1)NNNNNNNNNMNKNM
N $ 7 8 9 0
Earcodeltype Number Price
z . . 4 5 6
Price check R Symbol check +l
digit g digit 1 2 3
4 4 (AT) Esc
Select options | <4 = accept | Esc to cancel

Select the Al you would like to include:

Dept#: 0: Enginesring 30x0.01 b Service 0LST0RM  05(0112

‘ Admin:Unit setup-> Scale settings-> Barcode- ‘ Esc

Main Configure barcode-» GS1->{AI}

{320x) Net weight LB

(392x) Price

(8005) Unit price

(30)Count

Select options | <! = accept | Esc ta cancel

Main e P S L o o
GTIN (O L)NNNMNNNNNNNNNN
Net weight LB (320X) ## # # f
Add new Al

Select options | <! = accept | Esc ta cancel

I

Continue to add Als as necessary.

Unit Setup
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Other barcode seftings related to GS1 Databar:

Dept#: 0: Engineering 30 x0.01 b Service

Admin:Unit setup-> Scale settings—> Barcode

Main

settings
Receipt UPC 02MNNNNO$$$ $X

Verify UPC 0
G51 compression Disable % -

Print GS1 HR text Enable

Print GS1-128 HR text Enable
Ex

Select optinns | <! = accept | Esc to cancel

GS1 compression - compresses the GS1 Databar and makes it smaller (a 2D scanner
is required)

Print GST HR Text option - Enable the Print GS1 HR Text opfion if you would like fo print
the Human Readable Text

To set up GST1 Databar at the PLU level:

Set the Barcode Priority (Unit Setup/Scale Settings/PLU access parameters/Transaction
options) to PLU record, scale seftings.

‘ Main | Admin:Item database-> PLUs

Nutrifact o
PLU
Graphics Barcode type
Action cod UPC EAN G5l I:l
Barcode ty Scale settings GCancel
Select one

Dept#: 0; Enginesring 30x0.01 b Service OL:1SI08PM 052

Select options | <! = accept | ESCT—{ Admin:Unit setup-> Scale settings-> PLU 1 Esc
access parameters-> Transaction options

Memory mode print

individual label Mo
! Barcode settings
‘| Allow future pack Haleodnonty
date
1
PLIU recﬂurd. Seale settings Cancel
Mixed net weight Sl ST
statement Select one

PLU record, scale

Barcode priority settngs

Select aptions | <! = accept | Esc to cancel
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Unit Setup
Select the GS1 elements (Application IDs) fo include.
Main Nl em database
Yes |
Extended price No
MNet weight No
Sell by date No
Unit price No i
Select options | =1 = accept | Esc to cancel

Barcode Samples:
GST1 Data with GTIN with human readable fext

T A

(01)00000002546683

GS1 Data with GTIN without human readable text with total price, unit price, net weight
and pack date.

‘4 %WMHWWHM]UME

GS1 Data with GTIN without human readable fext, with tofal price, unit price, net weight,
pack date, sell by dafe and use by dafe
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cooL

The COOL Options menu configures the COOL (country of origin labeling) functions
such as COOL data is required or can be overridden and if the tracking function will
show up.

COOL feature Disable COOL tracking Disable
COOL text Disable Auto cool text print Disable
0ver:i:c2)eofLorced Disable First in list cool Disable
Restricted text Disable
Select options | <4 = accept | Esc to cancel

Touch to toggle, press Enter when satisfied with your setup.

Store Logo

Select the image for the store logo. The store logo images must already be loaded in the
unit database. The store logo is used fo print on label formats that have this field
configured in the format. The images for the store logo must be added using SmariX.
The size (in pixels) for the images will depend on the label size in use. Standard labels
with a width of 2.64" at 8/dots mm will be around 240 pixels for the full width of the
labels. The size of the file is limited o 6k.

&:logo \ L“b";
~> g
.7 AW 54
L FuS o
- \"4.\\' o ~4
',1;1“‘\

Select one | < = accept | Esc to cancel

Press ENTER to select.
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Database

The Impact M can operate as a standalone unit with an internal database or as a client
for connected on a nefwork fo a STEM (SmariTouch Ethernet Master) — a networked hub
that holds PLU data. Standalone is the scale default sefting. For Client mode, press the
Client button. The scale must be restarted for the change fo take effect.

Depti#: 0: Enginesring 302001k OLSTZEPM  04f03)12

Main | Admin:Unit setup-> Scale settngs ‘ Esc ‘

Safe handling

Scale modes PLU access Database -
parameters graphics
Scale settings
Operator Database
permissions
Standalone Client Cancel
Select one
ansecton store logo Nutrition settings
overrides

Select one | Esc to exit

If the Impact M is changed to Client mode, after it reboots, navigate to Unit
Setup/Communication fo configure the STEM communications.

Cifgresing  Mu0iE Service  Cnine |

| Main | Admiry:Unit setup

ek 8 O Sgreeing
Touch screen
Set home screen -

Main | Admiry:Urit Setug-> Commusscation

Language Backup restore
Netwark Comm,

Select one | Eac 10 o
STEM Comm.

T

Dept O rgreeing

Admin:Unit Setup-> Commurication:
parametess

Main

1F2018.054.050

STEM server 1P ackdress

STEM safver name
Backup STEM IP address 172.018.054.020

Backup STEM name Dt o Ergreaiivg nat Tervice  Crice!  Bat Hisez

i Admin:Unit Setup-> Communication = STEM
Client port Variabla I parameters

chenit port Vartable
Select cptions | =4 = accept | Eac o cance)
STEM backup time

STEM restore method Department

]

Restore on powerup L

Select options | <0 = accept | B3¢ to cancel
L
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In the list of options, find STEM server IP address press the box. Enfer the IP address of
the STEM and also enfer a backup STEM address.

If the names of the main and backup STEM servers are available, enter those as well.
Reboot the system. Upon power up, the scale will be entirely in client mode. When a
PLU is entered or a data field is called up, the information will be taken from the STEM
instead of the local memory. Furthermore, each fime a PLU is called upon, it is stored in
a special cache on the local memory, cutting down communication time between units
(client and STEM) and allowing for a database of common PLUSs to be built up in case
of transmission failure on the STEM side.

-

STEM server IP address 000.000.000.000

STEM server name

ﬁ Backup STEM IP address 000.000.000.000

Backup STEM name

Client port Fixed

Select options | <! = accept | Ese ta cancel

Once the information has been entered, back out to the Admin Main screen and fouch
the Item Database butfton. After entering a password (check with the local webmaster),
the STEM Master Editor screen will display.

QuIt

Edit Quick Print Report Clear copY conFig ESC

Master access Current Dept: 0 Ver: 4.2.09 D175013 Date: 09/14110

This is the STEM dafabase and any changes made here will affect every unit connected
to the STEM. For additional information on the STEM, refer to the STEM User's Guide.
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Screen Saver
This will turn the operator screen saver on or off and configure the images displayed.

Operator screen
image-2

Enable screen saver Enable ScrnSaver2.bmp

5cuvapon 5 Customer screen ScrnSaver1.bmp
time{Mins) image

Transition
time{Mins)

Operator screen

At ScrnSaverl.bmp

Select options | =d = accept | Esc to cancel

Press the "Enable Screen Saver" button to foggle the selection to "Enable” to turn on the
Slide Show feature. Select the Activation time (delay before starting) and the Transition
Time (time to display each image). Select up to three images with the "Operator Screen
Image-X" buftons.

The Impact M comes with some default graphics installed. To add new images fo the
scale database, a licensed USB drive and Technician access is required.

B BMP file format only. It helps to open and re-save these in Microsoft Paint before
importing them, as many other programs use compression algorithms that are not
properly decoded by the Impact M software.

B Color or Black and white.

B Starfing point: Dimensions of 240 pixels wide by 240 pixels high. (The operator
display can display a bmp about 640 pixels wide by 380 wide but its best to start
at the 240x240 then tweak from there to get one that looks good).

| oo 0o ErrTTY o

R cdmin:Unit selup-> Scale settings-> Screen
B cver-> Operator screen image-1

Spanish_SaleHand MAW.bmp

Spanish_SafeHand_VRT.bmp

Cownitown_MkLbmp

Operator screer
Erabde screen saver Disable i SernSaver 2 bmp
Supersiaver bmp DO‘VI]tO‘Vll image-

Market & Deli

Matro_Dell_resize. bmp Activation 5 Customer screen

[ time{Mins) Sansaver Lbmp

Tranvsition g
Select options | <1 = accapt | Bt 1o cancel wme(Mins}

Opserator screen

Daownitown_MEEDBmp
image-1

Select options | < = acospt | B o cancel

Adding New Files

This function requires a license and a Technician Password. Navigate to
Admin>Technician>Backup Restore>Copy Files. Select Copy From and select USB.

Next, select the source file and select the type=.bmp. Open the desired bmp, select Copy
To and then select "Default Graphics". Press Perform copy tfo start. Refer to
Backup/Restore section for additional details.
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Preset Reaction
Configure the operation of the preset butfons.

Edit - When the preset buftons are pressed, the PLU screen opens and the Print button
must be pressed to issue a label.

Print — When the preset buttons are pressed, the PLU screen opens and a label is
prinfed automatically.

Dept#: 0: Engineering 0.01 b

Main | Admin:Unit setup-> Scale settings

Scale modes PLU access Database Safe han_dllng
parameters graphics
Scale settings

Operator Preset reaction

permissions
Edit Frint Cancel
Select one

pansaction Store logo Nutrition settings

overrides

Select one | Esc to exit
I
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Nutrition Settings

Nutrition Seftings is used to configure the Nufrition Facts label format that includes the
country, the type of NF panel, and the type of Meat NF panel. When Meat NF formats are
selected, these currently will over-ride any NF record formats that are currently encoded
in the record.

[ P

Waooib Service

Dmeeai 0 et 020,01 b Servie

|

Hatch i A ol |

i"”’"'" Sl !m ConkauroiUnt s ->Scak stznge: |_,_|‘ Esc
Sedect NF Sedect NP s,
US Tabular (SW Version 1.1.12 RETibn e
and lafer) This format is used with g e US Tabuar
a label style that confains the Meat
Nutrifacts field. Refer the the next Vol
page for examples of this format MAAE iy ekl P4 vt
printed.
ey
Select one | Eac 1o et /

D O el Wr a0l

1Az oalThE ||

Waooih Serviie Hatch
I$ Configure:Ur ( selup->Seale settings- Configure; Uit setup->Seale settings- | P | Esc
NF - Not Sig. Source (SW Version LA ebilba i =
1.1.12 and later) When "Enabled", S S
the footnote "Not Significant Source ' o L
of....." will print when any of the T
Nutrients fall below the significance Us Tabudr Vertiom Us Tobule i
level. When "Disabled", the //
Nutrition Panel will list all of the st e T Sl 64 et et
nufrients and their values including e
0" and the footnote will not print. S — o s _—
Select oo | Esc 1o et Select one | Eac 1o et

IE ConBgure et sabs il | Em—-u.a.-d.__-..:.—&.-dlv.-_ Esc
Meat Nutrifact (SW Version 1.1.12 I o
and lafer) Select the format for the
Meat Nutrifacts. This format is used ity . b e
with a label style that contains the
Meat Nutrifacts field. Refer the the U Tabudar Simplified vertical wide (30 mm) Tabudar small kg 64 mm
next page for examples of this
format printed. —— Simpfied vertical narraw (29 mm) — Tabudar small pkg 56 mm
Tabudar small phy 64 mm Tabudar large pg 64 mm
NP - Not i N - Not S
Haxes Tabutar small phy 56 mm i Tabudar large phy 56 mm ]
Select I:E'l!|L’l:|r.|='n| Select I:E'IE|L’!:|U=I‘I|

Do, 202001 b

020,01 b

e A oafe ||
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2011 Nutrition Facts Formats

Linear Landscape

Vertical Linear Portrait

I = =

PLU 0014 - Nulrition Label
PLU 0014 - Nubition Label 4 .
Sat Seala NF Sefling fo Meat he Sof Scale NF Solting to Moat N

tH ::;I" £ $12.24 W eateir
oo -t d '.“.'.::",’::m $12.24
Tabular Small Tabular Large

Pkg (64 mm) Pkg (64 mm)

e = | o, =

PLU D014 - Nunbion Label LU 0014 - Nutrition Label

Sal Scale NF Setting to Meat NF Sot Scalo NF Sefting 1o Meat NF
Nutrition mmem s sy o Nutsitian
Facts T e W

Simplified Vertical ~ Simplified Vertical
Wide (38 mm) Narrow (29 mm)

S [T .
Tabular Small Tabular Large

Pkg (66 mm) Pkg (66 mm)

3-52



Safe Handling Graphics

Chapter 3: Admin Functions

Unit Setup

Select the Safe Handling Graphics format printed on the labels from Wide, Narrow, or

Safe handling
graphics

Vertical.
Dept#: 0: Engineering 30x0.01 b
In Order fO pnnt S(]fe Hond“ng Main | Admin:Unit setup-> Scale settings
graphics, the label style must
contain the Safe Handling Graphic Scale modes PLU access Database
field. Some standard formats Scale settings
contain the field and a custom style . Safe handiing graphics
can be created. Refer to label styles permissiol
for more IﬂfOTmOTIOH / Wide MNarrow Wertical Cancel
Stlect one
Tryfzaction | logo Nutrition settings

TRUCT ONS

SAFE HANDLING |
THSPROD&CIWPREPAREDFRGMMG

I
ANDCR POUIRY SONEFQCD |

ECIED
PRODUCTS MAY CONTAN BACTER GILEELLPESSIFTHEPRDDUCI IS MSHANDLED
‘ O0R COCO(EDI'PROFERLY FORYOLRFRUTECT\ON,FOLLUIHESESIFEMLI%‘IISTRU(HIOI‘E |
KEEP REFRIGERATE D OR FROZEN

THAW\NREFR\GERATDRORMGROMVE Fq/wmmmumv |

SAFEHANDLING INSTRUCTIONS
| THIS PRODUCT WAS PREPARED
SPECTED AND PASSED ‘
1 CONTAIN
| BACTERIA THAT COULD CAUSE
ILLKESS IF THE PRODUCT IS
MISHANDLED OR COOKED
INPROPEALY, FOR YOUR PRO-
TECTION. FOLLOW THESE SAFE
HANDLING INSTRUCTIONS.
EP REFRIGERATED OR |
FROZEN. THAW N RE-

FRIGERATOR OR MICRO- |
l\f KEEP RAW MEAT

NCLUDN i
e e IMUEDIATELYORDISCARD |

KEEF RAWMEAT AND POLLTRY SEPARATE |
% RO EREI wuwon% Sets iy oSkt i

D.W l
on

Set Home Screen

[ .- -"
Wit P&uﬁ‘f %h
nwmnm rnn i

EIIJDWG E-\ﬂ Nlll D? FEILU?V

£U lli
rEEP JfIT EDﬂS

L‘l
3¢y Nm erm Tt
ﬁr Ty 0

:{z
FE Hi
IW'
\i52

0 POULTRY SEP.l.I.l'I'E
Flllll OTHER FOODS.
\WASH WORKING SUR-

FllIi {INCLUDING CUT-

| TING BOARDS), UTENSLS.
AND HAND!

P;’wumlua RAW HEAT 0l|
COOK THOROUGHLY. |

,’]'\ IEEP IIOT FWDS HO{S
\HHEDHTEL\' DI DISCARD.

Select the default preset screen. Touch to select the page, and then press the Enter

butfon to save the changes.

SELF SERWICE

SALADS B FROZEN  (UncHEON MEATS | SELF SERVICE
LUNCHEON MEATS
CHEESE DELL T
MEAT DELI

PRODUCE CHEESE

Iy
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Language

This menu enables you to toggle the display and keyboard languages between English,
French and Spanish. Touch fo select the field fo cycle through the choices.

Admin: Unit setup-> Language

Scale language English

Qperator language English

External keyboard English

Select options | =4 = accept | Esc to cancel

Press the Enter key when finished fo save your choices.

Technician

Password protected area for Service Technicians only.

Communication

The Communications function configures networking parameters that enable the unit fo
network with other scales and devices.

.01 b

Admin:Unit Setup-> Communication

Network Comm.

STEM Comm.

WiFi Comm.

Select one | Esc to exit

Network Comm. —Enfer or modify network settings
STEM Comm. — Enter or modify STEM network configuration.

WiFi Comm. — Wireless networking configuration.
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Network Comm.
Configure Ethernet network parameters.

Depts#: 0!

Admin: Unit Setup-> Communication-=>
Network

Main

TCRfIP

Network parameters

More network
parameters

Network test

Select one | Esc to exit

TCP/IP
Configure Ethernet network settings.

Mai Admin: >
4N | Network-> TCP/IP

Scale name WindowsCE 172.018.048.001
DHCP mode Enable DNS1 server IP 202.096.134.133
172.018.049.194 DNS2 server IP 000.000.000.000
255.255.252.000 172.018.048.023

Select options | <d = accept | Esc to cancel

Scale Name — Scale name for the network.

DHCP - Enable or Disable DHCP mode. DHCP will automatically obtain an address
from a specified DNS server. If a DHCP server is not available (such as when using a
local network), the IP address must be Static.

Scale IP Address — When using DHCP, the address is assigned by the DNS server is
displayed and the button is grayed out. If using a static address (fixed), press the
button fo enter the new IP address.

Subnet Mask — A subnet mask is used with an IP address to subdivide a network into
smaller networks, allowing a greater number of nodes on a network with a single IP
address. The Subnet Mask is the part of the IP address used fo represent a sub network
within a logical network. By using Subnet Masks, network address space is available
that would normally be unavailable. Subnet Masks also ensure broadcasts are not sent
to the whole network unless intended. The default Subnet Mask, 255.255.255.0, is
recommended to reduce network fraffic. When Subnet Mask, 255.255.255.0 is used,
the broadcast range would be the local subnet only as follows:
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255.255.255.0  Subnet Mask
207.142.140.XXX IP Address with a broadcast range of XXX.

255.255.0.0 Subnet Mask
207.142.XXX.XXX IP Address with a broadcast range of XXX.XXX

Using the Subnef Mask, 255.255.255.0, improves nefwork performance by reducing
broadcast traffic.

Router IP Address - If the server is on a different network (see Subnet Mask), the client
will access the server by routing the request fo the Default Gateway [P Address. The
Gateway will route the request to other devices on the network to deliver the request fo
the server. The requested dafa from the server will then be routed through the Gateway fo
the requesting client. The Gateway must be on the same local network as the client.

DNS1 Server IP — This server TP is used for an Ethernet client to resolve a name fo the
IP address for communication which is easier for a user to remember. The purpose of a
DNS server is to enable people and applications to lookup records in DNS tables. Most
DNS servers are now private, meaning that they are configured to only provide service to
the people and organizations who own and maintain them. A few domain name
servers on the Internet provide DNS resolutions for anyone who requests it of them.
These are known as "Public DNS Servers." Some free DNS servers are:

OpenDNS Basic 208.67.222.222

Google Public DNS 8.8.4.4

Verizon 151.197.0.38 and 151.197.0.39
Cisco 64.102.255.44 and 128.107.241.185

DNS1 Server IP — Secondary if DNST1 is not available.
DHCP Server IP — Displays the DHCP server IP address.

Network Parameters
Configure the network Time Sync Server or Host Communications Port).

o

ARP

00-10-52-c0-9d-08 _ 15
frequency(mins)
WINCE NTP service Enable Timeout(secs) 180
NTP IP address 000.000.000.000 Host IDy

Scale host listener

port 2305

Select options | <d = accept | Esc to cancel
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More Network Parameters
Configure Directed Ping and NIC Start Delay.

Deptit: 0: Enginesring 300,01 b

| Admin:Unit setup-> Communications->
Main | Network communications-> More network
| parameters

Directed Ping IP 172.018.048.001

Directed Ping 0
interval(mins)

NIC restart
delay (mins)

Select one | Est to exit

Directed Ping IP — Enter the IP address of a server or access point that will be pinged af
the desired interval as a keep-alive communication. This is useful when using the
standalone mode where an IP lease may be lost if regular communications are not keep
up with a server or access point.

Directed Ping Interval — Enter the value in minutes between pings.

NIC Restart Delay — Enter the amount of time in minutes fo delay a ping fo allow time
for a wireless card to re-establish connection on a power up.

Network Test

Used fo fest a network connection by checking the online status of other scales or
devices on the network using Ping. Press the Ping Test button, key in an IP address,
and press the Ping button. A window will display with the results of the test.

Depti#: 0: Enginesring 300,01 b Service

Admin: Unit Setup-> Communications->

Man | yetwork-> Network test

Ping test

Depti#; 0; Enginesring 300,01 lb Service

unit Setup: Communications-> Network->
Network test-> Ping

Main

IP address 172.018.054.035
Select one | ESC 1o et Buffer size 3z
Number of requests 4
Ping
Select one | Esc to ext
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STEM Comm.

Configure the STEM communications with the client.

_ Admin:Unit Setup-> Communication-> STEM
parameters

STEM server IP address 172.018.054.030

STEM server name

Backup STEM IP address 172.018.054.020

Backup STEM name

Client port Variable

Select options | <d = accept | Ese to cancel

STEM Server IP Address — Enter the IP address of the primary STEM.

STEM Server Name — If a name is available, enter the STEM name. This is the local
domain name of the scale server, which may be a STEM or PC

Backup STEM IP Address — Alternate or backup STEM IP address.
Backup STEM Name — Alfernafe or backup STEM name.
Client Port — The STEM Client Port can be Variable or Fixed.

Deptit: 0: Enginesring 300,01 b

Admin:Unit Setup-> Communication-> STEM
parameters ‘ ! ‘ ‘ Esc

Main

Client port Variable

STEM backup time

STEM restore method Department ]

0

Restore on powerup No

Select options | <d = accept | Esc to cancel

STEM Backup Time — Set the backup time for a backup fo the client for the local
database, department information, and presets. The default is 3:00 AM.

STEM Restore Method — Select Normal, Department, Current and Alfernate Department,
Presefs only. The Normal method is based on what is in the scale’s backup memory
(files accessed previously). Department will restore all of the PLU and other files in a
specified current department. Presets will only restore PLUs assigned fo a preset button.

Alternate Dept Number — If an alternate department is configured, it will display here.

Restore on Powerup — Select resfore when power is turned on, Yes or No.
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WiFi Com
This screen is used fo change the wireless radio configuration based on installed
hardware, software and specific network preferences and requirements.

&

Wireless adapter

Auto 3COM Password Confi
type: g

I 000.000.000.000 Bridge User Name

000.000.000.000 Bridge Password

wireless adapter
configuration

Select options | <! = accept | Esc to cancel

Wireless Adapter Type — Select the radio installed in the Impact M from Auto, MTWA4,
or WGB3 (3COM).

Wireless Adapter IP — Displays the current network IP address.
Wireless Adapter Mask — Displays the current network mask.
Wireless Adapter Configuration — Setup the wireless card configuration.
Network Status — Shows current connection status of the radio.
Radio — Radio type installed.
ESSID — Name of the currently connected wireless network

Encryption Method — Displays the encryption currently in use or select from None,
WEP, WEP LEAP, WPA, or WPA2. If WPA is selected, the WPA type can be selected
from PSK, LEAP, PEAP, or TTLS. If WPA is selected, the WPA cipher type can be
selected as TKIP or AES. WPA-PSK keys can use ASCII or Binary.

If WEP is used, the WEP key must be entered as follows:

1 - Set WEP Key size

2 - Input WEP entry type meaning ASCI or HEX

3 - Enter WEP key which can be Key 1 thru key 4

4 - Page all the way down

5 - Set WEP authentication fo shared

6 - Sef WEP active Key to one of the keys 1 thru 4

If all of the steps above are not followed, the message “Invalid key” may display.
Network Configuration — configurafion of the currenily connected network.
Clone Scale MAC — Use the scale MAC address instead of the radio MAC address.

Radio Mode — Select Auto, 802.11a, 802.11a Turbo, 802.11g Turbo, Mixed
802.11 b/g.

Rate — Select data rate Best or a specific speed.
DHCP — Enable or disable DHCP.
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Radio IP Address — Displays the radio address currently assigned, or press the
button fo enter a stafic IP.

Radio Subnet Mask — Displays current subnet for the network, or press the button to
enfer a new subnet mask.

Radio Gateway IP Address — Displays the current Gateway IP for the network, or
manually enter a new address.

Radio Name — Display the currently installed radio name.
Reset All — Resefs the configuration data fo factory defaults.

Apply Configuration — Press fo apply new configuration. "Bridge synchronized" will
display when the configuration matches the setup of the radio.

3COM Password — Enter the password used for the 3COM card.
Bridge User Name — Enfer the bridge user name for the network.

Bridge Password — Enter the bridge password.

Touch Screen
Calibration

This function is used fo reset the screen accuracy. There is a built-in timeout in case the
function is accidentally selected. When the timer counts to zero, the scale will return to
the previous screen.

Touch the calibration target to start the 4 point calibration

&

[irneCut: 7

To calibrate the touchscreen, touch the center of the circular graphics as they appear,
waiting until they shrink to a small point and you are prompted to let them go. For
added precision, you can use the tip of a stylus.
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Unit Setup

The Backup/Restore feature will save data to a sforage device (internal, external USB
flash drive, etc.). This same menu will also allow a restore from a previous saved
backup. This menu requires a licensed thumb drive and a technician password fo the
enable the feature.

The Export Log feature will move log files to \service\log directory for export.

Copy files copies data from the compact flash card fo an external USB device.

Dept#: 0; 0% 001k

Main | Admin: Unit setup-> Backup/Restore

Enable Restore data

Backup data

Export log files

Copy files

Select one | Esc to exit

Backup — Touch fo select a category and then press the butfon to foggle through the
groups. Press Enter when finished making your selections and press Backup (move
slider to the bottom) to begin the transfer process.

Depta#: 0 300,01 b Service 01:03;17 P

Main | Admin: Unit setup-> Backup-> Data backup

Specify config Data Ente;h;)rz(;kage
Specify DB data Perform backup
Backup to Local
Enter destination \CFCard\Service
Select one | Esc to ext
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The Restore function allows you to select an existing file from a storage source with
which you may repair or overwrite your current data. Select the file and follow the

prompts.
Main byt E 2 45
Copy from Local Add to servicelist Yes
Source file Perform copy
Copy to Local
Destination \CFCard\Service
Select one | Esc to exit

Copy and Export Log work in the opposite way, allowing you to select your file and
copy them to a particular location via a Windows-style browser view.

Depta: 0:

Admin: Unit setup-> Backup/Restore->
Export log files

Export log

Operator:Operator setup-> System status->

" Yiew logs-> Event log
Export wireless log

1 09f02/10, 16:29:33, Power up
144 : 09/01/10, 19:44:15, Shutdown
143 : 09/01/10, 19:42:57, Socket recycle success in host services
Export InTouch log 142 : 09/01/10, 16:42:41, Power up

141 : 08/31/10, 19:58:02, Shutdown

140 : 08/31/10, 18:03:19, Socket recycle success in host services
139 : 08/31/10, 15:03:06, Power up
138 : 08/31/10, 15:01:53, Shutdown
InTouch tool log 137 : 0B/31/10, 14:45:46, Power up
136 : 08/30/10, 19:49:11, Shutdown
135 : 08/30/10, 18:12:45, Socket recycle success in host services
134 : 08/30/10, 15:12:45, Socket recycle success in host services
133 : 08/30/10, 12:12:32, Power up
132 : 08/27/10, 18:34:35, Shutdown
131 : 08/27/10, 18:07:32, Socket recycle success in host services
130 : 08/27/10, 15:31:57, Internal : Scale calibrated
129 : 08/27/10, 15:31:57, Test Weight: 10Ib
128 : 08/27/10, 15:07:32, Socket recycle success in host services

Select one | Esc to exit

Scroll to view | Esc to exit
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Printer Setup

The Printer Setup menu is accessed from the main configuration screen.

=l

Label size Cont. Label taken Enable
Label parameters Auto-Size detect Disable
Printer speed 125 mmfsec Graphics format Fixed
Label delivery Stripped Continous backup Disable
Select options | <! = accept | Esc to cancel
I

This screen deals specifically with the label parameters and printer sensor calibration of
the Impact M unit.

Label size — press to select from a list of default label sizes. Default label sizes include
1.9°,2.1%,2.4°,3.3", 4.2", 47", 5.1, and Continuous. Custom sizes from 17 fo 12"
can be used. If the length is not listed here, configure a custom size in Label
Parameters.

Label parameters — This screen is used to set the physical label dimensions and to
calibrate the prinfer sensors. See the next section following.

Printer speed — press to select from a list of print speeds
Label Delivery — toggle between “Stripped” and “Unstripped”
Label taken — toggle between “Enabled” and “Disabled”

Auto-Size detect — foggle between “Enabled” and “Disabled”. Enabling auto size
matches a label group to the current label stock affer the unit measures it upon printing.

Graphic Format - this selection is for confinuous label stock, toggle.

Continuous Backup — When using continuous stock labels, disable prevents the printer
from backup before it starts printing. Enable allows a starting backup of the label stock.

Press Enter to accept changes fo any fields.
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Label parameters

3-64

Label parameters includes elements such as the label length, gap length between
labels, image offsets and sensor calibration.

Label length 0.0 Measure label length
Eject length 14.0 Calibrate gap sensor
Gap length 0.0 Calibrate label taken
Image offset 2.0 Printer contrast 4
Select options | <1 = accept | ESC to cancel
N 130.0) i
7 8 9
Eject length Eor
Gap length L B 3
cn
il |
Image offset
Select options | <4 = accept | EsC 1o cancel

Label Length — Custom lengths can be configured. This value will be overwritten by
Measure Label.

Gap length — specifies the gap, in millimeters, between two labels.

Image Offset — allows the user to fine-fune the start of the label text and graphics on the
label stock.

Eject Length — alongside label and gap length measurements, Eject Length tells the
printer how far fo feed the stock so stripped labels are easily retrieved from the exit
without falling fo the floor. Also insures all printed material is shown affer tear-off of
continuous.

Measure Label Length — Make sure the correct labels are loaded in the printer. Be
prepared fo catch the labels ejected as the scale measures the label length. This will
overwrite the value currently in the Label Length function.

Calibrate Gap Sensor — Make sure the labels are loaded in the printer and be prepared
to catch the labels ejected as the sensor is calibrated.

Calibrate Label Taken Sensor — Calibrates the front sensor used to detect when a label
is still on the printer label shelf.

Printer Contrast — Selects the energy level when printing from 0-8 where 8 is
maximum.

Press the Enter key when finished.
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Security

The Impact M has various integrafed security profocols that can be configured. Through
the use of the Security screen, new users with different permissions may be added to
the system. A login screen will be presented.

It is STRONGLY recommended that the password and user ID be changed by the
technician servicing this scale. Contact your local Mettler Toledo service organization if
you would like fo set up on-scale security features.

e

Security Disable

Users and
passwords

Select options | =1 = accept | Esc to cancel

Most of the functionality of the Security menu exists within the first of the two butfons.
After making any changes, remember fo press the Enter key to save.

Security — this field is a toggle that switches between “Enabled” and “Disabled” for the
scale. Only Managers and Technicians can change this state.

Users may take advantage of/edit/create at any level of the system that is equal to or
lower than their own. For example, a Technician can modify anything a Manager,
Supervisor or normal Operator can, but a Supervisor may only modify his own set of
screens and any of the Operator screens.

Users and passwords — Use this butfon to add or edit the specifics of various user
profiles. There are four levels of user than can be defined:

B QOperator — has access to fransaction screens only. No permission fo access setup
menu when security is enabled

B Supervisor — has access to fransactions and item database setup menus. No
permission to access weights and measures significant parameters.

B Manager — has access to all supervisor-class screens/menus as well as scale
setup menus.

B Technician — has access to all screens, including full setup and calibration menus.
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Users and passwords

This menu contains the functions to Add, Modify and Delete users.

Deptatt 0 300,01 b PM

Main | Admin:Security-> User admin

Add user

Modify user

Delete user

Select one | Esc to exit

To input a new user info the system, press the Add button.

Depta; 0 300,01 b

w Admin:Security-> User admin

User ID 0
User name
User type Qperator

Password &

Select options | <1 = accept | Est to cancel

Enter an ID number, a user name, and a password number. Next, select the access
level — operator, technician or supervisor.

B Operafors have no access to setup menus (no password required, obviously)

B Supervisors cannot create/edit a fechnician’s permissions — just other supervisors
and operators. Password protected (passwords must be between 2 and 9
characters long)

B Managers can create/edit permissions for all but Technicians. Password protected.

B Technicians can alter anyone’s permissions. Password protfected.
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System Status

System Information

The System Status menu is used to determine version information, sefting the
comprehensiveness of the Log function and viewing the existing logged dafa.

Dt 0

Main | Admin: System status

System information

Yiew logs

Log level

Select options | <! = accept | Ese ta cancel

System information — brings up a list of current system versions and addresses
View logs — array gives user access fo the various log lists

Log level — allows user to choose between “Level 1,” “Level 2” and “Level 3” fo setf the
log detail level. Level 1 is minimal and 3 is maximum log details.

The System Information window is a read-only screen that displays various versions
and addresses for the unit. As shown below, PLU, ET and NF values are stored
alongside user-editable (within other menus) content such as scale names and [P
addresses.

Dept#: 0: 30%0.01 b
[LETd Ml Admin:System status-> System information
Application -
Yersion : ¥1.1.8 64069799
Build date :Jan 5 2012,10:28:10
Service Application
Yersion : ¥1.0.7 64069802
Build date :Nov 7 2011,14:45:25
(0] —
©OS Name : XSCALE 270 SBC
OS Version : 02.02.05
0S5 Date 1 2010-12-03
InTouch config application I ¥2.0.0
Wifi config application 1 ¥2.0.2
Scale version : LZ20-0-0108
Printer firmware : 640839951211
Customer display firmware 1 22014673 0809
IP address 1 172.018.050.132
-
Scroll to view | Est to exit
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Log View

This section allows the viewing of logged data. Touch — Event or Error — edit the filter
parameters and press Display Log.

Dept#: O 3 .01 1k

Operator :Operator setup-» System status->
view logs

Event log

Error log

Select one | Esc to exit

View Event Log — this menu displays a comprehensive list of the actions faken fo
modify the parameters of the scale. Everything from on-and-off times fo when specific
PLU display modes were modified can be listed here, assuming you have the Log Level
set high enough. This scrollable list can be limited by dafe or specific event type.

View Error Log — displays any errors that have occurred within the timeframe selected.
Calibration and Configuration Counter — these read-only fields represent the following:
Calibration Counter — represents the number of times the load cell has been calibrafed.

Configuration Counter — displays the tofal number of times a weights and measures
parameter edit has been performed by a technician.

Log Level
The Log Level menu sefs how comprehensive the log function is.

30 % 0.01 b

Admin: System status

System information

System status

Log level
Yiew log:

Leval1 Level 2 Level 3 Cancel

Log leve|
Selectone

Select options | <! = accept | Esc to cancel

Level 1 is minimal and Level 3 is maximum log defails.
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Quick Edits

The Quick Edits feature is used to modify common fields in a PLU record. Only numeric
data can be entered in this mode. To modify other fields, such as description, extra fext,

efc. use the ltem Database function.

Dept#: 0 S0x0.01b

Main | Admin:Quick edit

unit price Grade
Tare Action code
Shelf life Count
Use-by date Special price type
Select one | Est to exit

Item number

Exira text

Nutrifact

Group

Special price

Label style

Met weight

After keying in a PLU number, the Quick Edit Screen will appear. Press one of the PLU

field buftons on the screen.

Each selection will bring up either an appropriate key pad or a new window to enter the

data.

‘ Main | Admin:Quick edit

Unit price

Uniit price 2 69‘

7 8 9 .
Tare

1 2 3

Shelf life

P |
:
Use-by date SH
Select one | Esc to exit

Special price

Label style

Met weight
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Select Department

When you press the Department butfon from Unit Setup you will be prompfed for the
department number you would like fo modify. After touching a number, you will be
asked whether you want fo Edit or Clear an existing entry. Make your choice or press
cancel fo exit to the Admin home screen.

0 1 7 3 4

5 [ 7 8 9

10 11 12 13 14

15 16 17 18 19

20 21 22 23 24

25 26 27 28 29
Select one | < = accept | Esc to cancel
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Marquee
The Marquee is used to edit the messages and images on the customer display.

Deptatt 0 300,01 b

Main | Admin:Marquee

Setup

Display time(Sec) 15

Import image

Select options | <1 = aceept | Esc to cancel

Setup — Setup messages and images that will appear in the marquee.
Display time — Set duration, in seconds, fo display each message or image.

Import image — import a new graphic from an outside source (USB).

Setup

Sefup is used fo consiruct marquees
by selecting text messages or images
that will appear on the customer
display.

4: Label_Fresh_Grouper bmp
5: City_Delibmp

&2 Rlanchers_Preferred bmp

Scroll down to a blank line and press
it fo create a new entry, or press one TN I St
of the existing message lines fo edit. 0: Ocean Fresh_resiebmp

omor A oA ||

abas | <4 = accept | Esc to cancel

oA BHOTE |

| c—1|| Esr:|.

Seirct optans | <) = aecept| Esc to cancel

Select ore

5: City_Delibmp

Select optans | <) = accept | Esc to cancel
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On this screen, Edit, Swap, and Delete functions are available. To creafe a new entry or
modify an existing one, press the Edit butfon. Select the type of message, Text, Action
Record, or Graphics.

Main i arquee

3: Ocean_Fresh_resize.bmp

Marquee

Select marquee type

Text Action record Graphics Cancel

Select one

73

Select options | <d = accept | Esc to cancel

Text marquees allow entry of a text message and will open the on screen keyboard.

Enter marquee text

Welcome to Supersaver..... temaining ‘
hars: 33

1 2 3 4 5 6 7 8 9 0

q w e r t ¥ u i [} p

a s d f g h i k | CR

" R -
PACE 4 r e - [
[

Action Record messages must be already loaded into the Impact M from a host system
such as SmartX.

Graphics must also be loaded prior to creating the marquee using the Import Image
function. Touch the file name on the left fo select and preview the image. Press the
green Enter butfon to accept the image or ESC to cancel.

Main 5t arquee arquee image

Catch_Of _the_Day.bmp

Fish_Mart.bmp

Oceanjreshiresize.bﬁp o c EA N
Bakery_Fresh.bmp :i
City_Deli.bmp

Select one | <4 = accept | Esc to cancel
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Import Image is used fo import new images fo the Impact-M’s database. Imported
images MUST MEET the following requirements to properly display on the Impact M
customer display screen.

B BMP file format. If helps fo open and re-save these in Microsoft Paint before
importing them, as many other programs use compression algorithms that are not
properly decoded by the Impact M software

B Black and white. The files must be converted to grayscale/black and white or they
will not display properly.

B Maximum Dimensions are up fo 320 pixels wide by 190 pixels high. 240 pixels
wide is a good starting point.

To copy from a USB drive, first insert the USB drive in one of the USB slots located on
the lower front under the operator display.

Main Esc

Copy from UsB No

Source file \USBDrive\Supersave Perform copy

Marquee images

\CFCard\impactimag

Select one | Esc to exit

Copy From — USB or Local. In most cases, select USB unless the file has been
transferred by host.

Source File — Select the file using the file browser.

Perform Copy — Copies the selected file from the selected location.
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Self Service Mode
Setup

3-74

Self Service mode allows the grocer to place a scale on the store floor and permit the
customer fo serve themselves. In this mode only required butfons are displayed. The
Admin button is active but hidden in this mode and access into any setup requires a
password. An example Self Service Screen is shown below. PLUs can be called by
entering the PLU number, selecting a presef key, use “Search”’, or scan a barcode (if
equipped with scanner).

Deptit: 0: A0=0.01 1 12mizzPM  0zi1S02 |

Gross Weight[lb]

7 g 9
4 5 6 A
Pressa Product 1 > s [
Group button or -
Enter PLU Number
L Search

MEAT DELI PRODUCE

To use Self Service Mode, the scale must be sef up as a Category 1 Scale and Security
must be enabled. The Scale Mode can be check by navigating to the Unit
Setup/Technician screen. If it currently shows Category 1, the Security mode can be
checked. A manager or supervisor password may be required fo check this. If security
shows "Disable”, it must be enabled before Self Service mode can be used. See the next
section for details.

Iy

Admin: Unit setup-> Technician

Load cell Price management Categorf/\

Information

Scale under Category 1
To enter setup push the CAL switch on
the top of the unit, under the platter.

Weight
management

Caontinue Cancel

Reset unit

Select one

Backup restore Intouch setup

Admin: Security

Select one | Est to exit

Security Disable

Users and
passwords

Select options | <! = accept | Esc to cancel
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Enter the Admin screen by pressing the Admin butfon. The supervisor ID and password
will be required if Security has been previously enabled. New scales from the factory will
normally come with security disabled.

50 %001 I

1251:10 PM

0z/15/12
Gross Weight[lh]

0.00

7 8 9
SALADS B FROZEN | | JNCHEON MEATS | SELF SERVICE
4 5 8
LUNCHEQH MEATS
CHEESE DELI CONT. SELF SERWICE
1 2 3
Enter
0 ‘J
-
Operator \_.k (D
MEAT DELT PRODUCE

First, enable security by pressing the Security button. Select Enable. Next, press the
"Users and Passwords" butfon. Create a new user with supervisor permission and
assign a password. Click the green return button to save and exit.

Item database Security Select department

Presets Printer setup Marquee

Labels System stob
Dept#: 0: 30x0.01 b 02:05342PM  02i1612

N'\in Admin: Security ‘ ! H Esc ‘

Enable

Unit setup Quick e

Select one | Esc to-exit <.
Users and

passwords

Depti: 0: 30x0.01 b
- N
Admin:Security-> User admin
10
h User name Superyisor
User type Supervisor
Password BLiat i s
Select options | <! = accept | Esc to cancel
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From the Admin screen, press the Scale Seftings button and then the Scale Modes
button. On the Scale Modes box, press the "Self Serve" button to enable the Self Service
Mode.

Dephi: 0: 3000t b < 11:00:11 AM

| Main | Admin:Unit setup-> Scale settngs

PLU access
parameters

Safe handling

Database i
graphics

Scale modes

Operator Bareocle Admin:Unit setup-> Scale settings-> Scale
permissions 2N | modes

Scale mode Service

COOL

. Scale settings
Service mode|

Transaction By weight rangaction mode
ides Storg )
FYEL Service modg
E

Prepack Service Sell serve Cancel
Select one | Esc to exit

fi.

Prepack mode
P Select one

Prepack mode print key always

: Yes
active

Select options | < = accept | Esc to cancel

Configure other items on the Scale Settings screen relating fo Self Service as needed. For
example, select the Keypad and Self Service Prompts to display as a default.

Depti: 0 30 0.01 b Service

Admin:Unit setup-> Scale settings-> Scale

Main - odes

6
Self serve ready screen Keypad and prompts
Self serve screen saver 15
activation time(s)
Self serve screen saver 5

transition time(s)

Select options | <! = accept | Eso to cancel
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Other options include Presefs and Prompts and Presets and Keypad. Examples are

Admin:Unit setup-> Scale settings-> Scale

Main

modes

Scale mode

Self serve ready screen

transition time(s)

Self serve
Keypad and Presets and Presets and Gemes]
prompts prompts keypad
Self serve
actival Select one
Self serve screen saver 5

Select options | < = accept | Esc to cancel

Press a Product
Group button or
Enter PLU Number

LM MEATE
conT

OHEESE 6L SELF SERE

7 B 9

4 5 [

1 2 3

©
N Sewt

e

L L 1

=1 ]

Keypad and Presets

s Lk

SALKCH & IO by
e URRLNMER S | e VL

e Lo (R
= S W

Keypad and Prompts

Press a
Product
Group button

MERT l DELE Imm[
I

[ T 1

Presets and Prompts
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Press the green Enter butfon to save and exit. To edit any of the Self Service mode
prompts, press the "Self Serve Prompts Editor" from the Admin screen.

Dept#: 0: 30x0.01 b

Main | Admin: Self serve prompts

Press a Product Group button or Enter PLU 1

Keypad prompt Number

Preset prompt Press a Product Group button

Press a Product Group button or Press Preset

esetkevpadlpionpt or Enter PLU Number

Preset link page prompt Press a Product Group button or Press Preset

Place Item on Scale Or Press ESC to cancel

By g e Transaction

Select options | <! = accept | Esc to cancel

[

Press any of the prompts to modify them. For example, when the "Keypad prompt" is
pressed, you can select default, custom, or graphics prompts.

Dept#: 0; 30x0.01

Main | Admin: Self serve prompts

Keypad prompt Press a Product Group button or Enter PLU 1

Number
Self serve prompts editor
Presq
Keypad prompt
Preset ke s
Default text Usertext Graphics Cancel
Preset link Preset
Select ane

Place Item on Scale Or Press ESC to cancel

Byjeecbipronpt Transaction

Select options | <! = accept | Esc to cancel

Wi [

Bl [ T T == Press the "User Text" butfon fo entfer a custom message.
Example of Presets with Prompts
Keypad prompt
Enter custom messages herel emaining

hars: 123

ine number: 1

i

This in @ Premmpt et fe o
EEFEER .
‘* : 1 2 3 4 5 6 7 8 9 0
o
q w e r t ¥ u i o p
a s d f h k | CR
A= s e [ <221 & !
Example of Prompts with Keypad “ z x ¢ v b n m

PACE 4 ry e~ [

Press the green Enter butfon to save and exit or the red ESC butfon to cancel.
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Label Editor
When done, press the "Main" button to return to the main screen.

Main fLls abel edito
Format name COE_?E ;’,:T 2 Field edit
Stock type Cont.
Label width 64.0
Label length 77.1
Select options | < = accept | Esc to cancel
L

Label Editor

The Label Editor is built in tool for creating or editing label formats. To access the Label
Editor, press the Admin bufton and then press the Label Edifor button.

Gross Weight[lb]

0.00

Tare[l]

0.00

SALADS B FROZEN | ||INGHEON MEATS | SELF SERVICE

LUMNCHEON MEATS
CHEESE DELI COMT, SELF SERVICE

30 4 0,01 b

Main | Admin

Item database Security Select department

Z

Presets Printer setup Marquee
PRODUCE

System status Label editor

Dept#: 0! 30=001kh

Main | Admin:Label editor

CONT BY WT 2 DATE IM

CONT BY CNT 2 DATE M

CONT STD PK 2 DATE IM

CONT BY WT Z DATE SH IM

CONT BY CNT 2 DATE SH IM

Selectone | <! = accept | Esc to cancel
L
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The Label Editor will display the currently configured label formats. To modify a style,
press one of the styles listed on the screen.

300,01 b

Main | Admin:Label editor

Label editor

Select label editor operation

Edit Copy current
Delete Print Test label Cancel
Select one
TONT T CNT Z DATE ST
-

selectone | <! = accept | Esc to cancel

Select one of the options, Edit, Copy Current, Copy Default, Delefe, or Print Test Label.
For example, fo edit a style, press the Edit butfon.

Format name COI\I;TA_?; I‘:‘IN 2 Field edit
Stock type Cont.
Label width 64.0
Label length 77.1
Select options | <! = accept | Esc to cancel
L

The style contains the label parameters such as name, stock type, width, length. To

change any of the parameters, press one of the buttons. To edit the fields that are
configured, press the Field Edit button.

Main

FId:DESCRIFTION 1-4 LINES Top 6.1 Left 0.0

Fld:Extra text Top 61.5 Left 0.0

NF:Sml NUTR PNL w/o FN Top 62.8 Left 0.0

PgmTxt:SOLD ON: Top 19.8 Left 0.0

FId:PACK DATE Top 19.8 Left 17.5

Selectone | <! = accept | Esc to cancel

I

The Fields currently configured in the format will be listed along with the location of
where each will prinf on the label. The label coordinafes are shown in millimefers (mm)
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Label Editor
starting at the fop left of the label as the zero starting point of Top O, Left 0. A 3.3 inch
(84mm) label is shown below as an example.

Top O, Leff 0

Top 30, Left 5

Top 70, Left 55

Top 84, Left 0

Label Coordinates in Millimeters - Label Editor

To add a field, press a blank row at the boftom of the editor.

Main

FId:ADDRESS Top 67.5 Left 0.0

Label field editor
Pgn|

Select label field editor operation

Edit Cancel

Select one

Selectone | <! = accept| Esc to cancel

Select the type of field.

Main

Select label format item Esc

Fields

Legends

Nutrition panel

Programmable text

Graphics

Selectone | <! = accept | Esc to cancel

For example, pressing the "Fields" button will open the field selector window.
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Main
Select label field type Esc

PACK TIME

DESCRIPTION 1-4 LINES

GRADE

GRADE NUMBER

ADDRESS

Selectone | <! = accept | Esc to cancel

Press fo select the field type. The field coordinates and other parameters can then be
entered. Make sure fo set the width of a field. If it is left zero, it will not print on the label.

Press the green Enter button when done to save and exit or the red ESC button to exit
without saving.

Main

Top (mm}) 6.1

Left (mm) 0.0 —
width {mm) 64.0
Height (lines) 2

Select options | <! = accept | Esc to cancel
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Chapter 4: Labels
Loading Labels

Loading Labels

When changing a label roll, always look for any label glue or dust buildup and clean if

needed. See Chapter 5 for details.

Open the printer door and using the green tab, pull
the printer from the housing. Unlock and raise the
printhead by pulling up on the latch.

Install the label roll on the supply spool and
slide the labels underneath the printer and on
top of the platen roller and out the front.

For stripped label mode, remove about 6 inches of
labels from the liner. For un-stripped mode, close
the printhead.

Push in on the green knob to lock the liner into
place, and then turn the roller clockwise fo take up
the slack in the liner. To unlock the liner, pull out
gently on the knob. NOTE: The green knob does not
come all the way out! Do not use excessive force
to pull out on the green knob.

Press down on the printhead latch until it locks
down. Push the printer back in and close the door.

6

Label Calibration
When first loading labels or changing label sizes, follow
this sequence fo open the label selection screen:

Admin, Labels, Label Group
Select the label size installed in the printer.

Printer Setup

Select the label size and make any print adjustments on
this screen.
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Label Requirements

Label Paper

4-2

The purpose of this section is fo specify the requirements of thermal labels fo be used in
Mettler Toledo retail scale and pre-pack thermal printers.

This document includes dimensional requirements for labels and label rolls, as well as
general requirements for label paper, thermal coatings, preprinting inks and adhesives.
Use of label materials and designs which meet with these requirements is necessary to
ensure operation of the printers in compliance with their respective functional
specifications and satisfactory performance of the label in the end-use environment.
Labels which do not comply with all of the requirements of this document may function
with limitations, but would need to be tested by the customer to insure adequate
performance in their applicafion. Customer specified (COD) software is not covered
under this specification.

DESCRIPTION, PRICE LABEL: Premium white color, black imaging, with protective
coating

DESCRIPTION, DAY-GLO LABEL: Red orange fluorescent, black imaging, with protective
coating

WEIGHT: 72 + 7 grams/square meter
THICKNESS: 82 + 14 p mefer (0.0032 inch)

Activation Temperature
STANDARD: Initial 74°C (165°F); Optimum 83°C (181°F)
HIGH SPEED: Initial 66°C (151°F); Optimum 77°C (170°F) — for highest speed printing

HOT BOX: Initial 83°C (181°F); Optimum 91°C (195°F) - for use on food items which
are kept warm

SURFACE SMOOTHNESS: The surface of the finished coated paper must be smooth fo
prevent premature printhead failure. Smoothness must be 40 Sheffield units or
smoother.

ION CONTENT: lons such as sodium (Na) and chlorine (CI) can cause premature failure
of the glass overcoat of a thermal printhead. Paper manufactured specifically for thermal
printing with low ion content must be used.

STORAGE LIFE: 18 months minimum when stored at less than 85% relative humidity
and less than 35°C (95°F).

Adhesive
Permanent pressure sensitive — Nominal thickness 10 u mefer (0.0004 inch)

Label must adhere to product with a surface femperature of -15° C (6° F) minimum.

Bond strength must remain permanent over a femperature range of 2°C to 35°C (35°F
o 95° F).



Label Stripping

Finished Label Roll
Requirements

Chapter 4: Labels
Label Requiremems

Release Liner

DESCRIPTION: White semi-bleached supercalendered Kraft paper with silicone release
coating

BASIS WEIGHT: 68 + 3 gram/square meter
THICKNESS: 67 + 7 py METER (0.0026 INCH)

Total Thickness (LABEL + ADHESIVE + LINER)
1569 + 17 p METER (0.0056 to 0.0069 inch)

Light transmission for Gap Sensor Operation
(see opfical density definition)

Light transmission at a wavelength of 800 to 900 NM through the liner ONLY must be
at least three times the transmission through the liner and label together. This means
that the fransmission optical density of the liner must be at least 0.48 less than the that
of the liner and label together

Light fransmission at 800 fo 900 NM wave length through the liner and label together
must be atf least 2% of incident light. This corresponds to an opfical density of 1.7.

Labels must strip from the liner over a temperature range of 2°C (26°F) at 50% RH 1o
43°C (110°F) af 85% RH.

Core and Method of Label Attachment

The label stock must not be permanently attached to the cardboard core. The liner must
separate cleanly from the core with 1.0 pound pull tangent fo the core as shown in
Figure 1. No core material, tape, or adhesive is to remain on the label or liner after
separation. Material, especially hot-melt adhesive, remaining on the label can damage
the printhead.

CORE

1.00 LB
0.45 KG
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Die Cutting
Die cufting of the labels must not perforate the release liner.

FIGURE 2

Slitting
The release liner must be slit cleanly and be made free of edge slivers and dust by
vacuuming or some equally effective process.

u Winding
The labels must be wound face out as shown in Figure 2. The finished roll must be
made free of paper dust and loose particles by vacuuming or some equally effective
process.

LINER SIDE \wmn . Lubel; curl
e Stripped labels must not curl more than 0.020 inch as specified in the figure below.

'
0.020 (5.1) MAX.]

BOW IN DIRECTION
SHOWN ONLY.
(BOW IN OPPOSITE
DIRECTION IS NOT
PERMISSIBLE)

NOILD3¥I0 0334 138V1

ADHESIVE SIDE

NOTE: Dimensions in
inches with millimeters
shown in ().

0.020 (5.1) MAX.J

BOW IN DIRECTION
SHOWN ONLY.
(BOW IN OPPOSITE
DIRECTION IS NOT
PERMISSIBLE)

Splicing
Each roll may contain one splice on non-label side of liner using 0.002 inch maximum
thickness tape as shown below.

1.00(25.40)MAX 10°/15°
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Finished Label and Roll

Dimensional

Requirements

A

Chapter 4: Labels
Label Requirements

A

B
Impact S
ltem Description Range 3"
Inches MM
Max 3.346 85
A Liner Width -
Min 1.575 40
B Roll Diameter Max 6.0 152
¢ | Coelnside | | 15 40
Diameter
] Max 2.635 66.9
D Label Width
Min 2.615 66.4
E Gap Width | MinMax | 0125+~ 01
inches
Max 7.0 177.8
F Label Length -
Min 09 23
Effective Print )
G Widh Min 2.835 72
Left side )
H Offset Min 0.157 4

A 4

v

A

A

A 4
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Typical Dimensions — 3” Label Roll

6.0 11551 max

I
i

—+{ 1.56[39.66]
CORE ID

= 1.81[46.00] —=
CORE 0D (REF)

LEADER
(OPTIONAL)

Note: Dimensions in
inches with millimeters
shownin [ ].

—_—-)

DIRECTON OF
LABEL FEED

1 0.9 min [23]

12 max [300]

GAP
r.125 [3.18]+.01

%

1st LABEL

0.97 MIN
0.9 min
12 max

.08 [2.0]R TYP. /

:%\‘m 254

0.05+.01 [1.27]

=— 2.72 [69.09]%.01 —=

t=—1.575 min [40] —=
3.15 max [80]

LABEL DIMENSIONS

(OPTIONAL)

FINISHED ROLL AND LABEL DETAIL — PRICE LABEL
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Preprimed Labels

Preprinted Labels

To ensure trouble free operation of the printer gap sensor, and to achieve normal print
head life, no pre printing should be placed on the label in the gap sensor path or in
areas which will be printed by the scale printer. See Figure 7. However, since
preprinting is commonly used by many customers the following guidelines must be
followed.

1. Inks used for preprinting must be specially formulafed for use in thermal printers. If
proper inks are not used they can adhere to the print head. This ink build up on the
print head will interfere with heat transfer from the print head to the paper and cause
printing elements to burn out. Another problem with inks not formulated for thermal
printing is that they can contain chemicals which will cause the glass overcoat fo chip
off of the print head, causing failure fo print in the chipped areas.

2. If black ink is used in preprinting in the gap sensor path shown in Figure 7, a dense
black stripe will have to be printed on the back of the liner, as shown in Figure 8, o
prevent the gap sensor from being affected by the black preprinting. (Colors other than
black might also be a problem and should be fested by the customer) The black stripe
must have gaps which correspond to the label gaps. The black stripe on the liner must
have a minimum fransmission optical density of 2.3 and must be uniform. (see opfical
density — page 8) In addition, the gap sensor circuit will need fo be adjusted for
operation with the black stripe as explained in the product service manual. This
adjustment will need fo be checked any time label paper is changed, for example when
labels are procured from a new supplier.

3. If an optical density of af least 2.3 cannot be achieved in the black stripe on the
back of the liner, the liner width should be increased (as shown in Figure 9) so that the
preprinted label is not in the gap sensor path. For the Impact S, the sensor path in the
centfer of the label must be free of black preprinting.

——
e No Dark Preprinting in
this area
.

—— 0.25 INCH
ok GAP SENSOR
=@ PATH
S
o CENTERED
%‘; ON LABEL
Zz M

o
~— e |
FIGURE 9
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Special Shaped Labels
Labels with shapes other than rectangular will cause gap detection errors if the gap
dimension (in the gap sensor path) is outside the limifs given in this document, or if the
edge of the label shape crosses into and out of the sensor path as shown below. For
these cases the black stripe will have to be printed on the back of the liner as shown
previously. Tests will be needed to determine if the stripe will be adequate or if
additional liner width will be required. The safe approach is to use the black stripe
configuration shown previously on all odd shaped labels.

Q0
Q0

FISH OVAL or ROUND

Some examples of oddly-shaped labels
that will require the black stripe for
optical measure.
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Optical Densities

Optical Densities

Black Stripe Optical
Density

Definition of Transmission of Optical Density
Transmission optical density is defined as:

Optical Density = logo (incident light / transmitted light) = logo (100 / % light
transmission)

Transmission optical density can be measured with a transmission densitometer that
meets ANSI standards. Examples are the Macbeth model TD903 and TD932.

Opfical density for 100% light fransmission = log;o (100/100) = log;o (1) =0
Opfical density for 0.1% light fransmission = log;q (100/0.1) = log;o (1000) =3

Label and Liner Optical Density
If liner paper fransmits 2% of the light which is incident on it, the optical density is logso
(100/2) = 1.7

If the light fransmitted through the liner is 3 times the light transmitted through the liner
and label, the relative opfical densities are:

logio (100 /X)
log1o (100 / 3X)

logyo (0.3333X)

= 10g10 0.3333 + log;o (X)
=log1o(X) - 0.48

Therefore, if the liner must fransmit 3 times the light that the liner and label transmits,
the transmission optical density of the liner must be 0.48 less than the transmission
optical density of the liner and label.

Opfical Density of Liner + Label

Optical Density of Liner Only

If only 0.5 % of incident light is fransmitted through the black stripe, the optical density
is:

logio (100/0.5) =logyo (200) = 2.3

The purpose of specifying a tfransmission optical density of at least 2.3 for the prinfed
black stripe on the back of the label is fo minimize any variation in light fransmission as
a result of black pre-printing on the front of the label. This variation due to black
preprinting can cause the gap sensor to give gap detection errors.
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Chapter 5: Maintenance
External Cleaning

5 Maintenance

External Cleaning

Open the printer door by pressing down
on the release tab.

B Disconnect Power

B Do not use solvenfs or commercial
cleaners on the unit. They may
harm the surfaces or damage the

ELECTRICAL SHOCKHAZARD
Disconnect all power to this unit before
cleaning or servicing.

touchscreen.
B Do not spray directly on or af the NOTI( E
itl
unit PROPERTY DAMAGE
Do not spray or wash down.

Disconnect all power to this unit before cleaning.
Follow the cleaning instructions detailed in the manual.

B Touchscreen, keypad, and customer displays - Only use a soft clean cloth
dampened with mild detergent and water to clean the operator display and
customer display screens. Do not scrape with sharp objects.

W Covers and platter — Clean using a soff clean cloth dampened with a mild cleaner
or detergent and water.
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Printer Cleaning

5-2

Clean the printhead anyfime you notice the print quality has degraded.

TO PREVENT EQUIPMENT DAMAGE

Do not use any metal or sharp object to scrape the
printhead or the printer platen roller.

This may cause serious equipment damage.

Lift the latch fo release and raise the printhead. Use the Cleaning Pen fo clean any glue
or debris from the black striped area of the printhead. A cotton swab and alcohol may

also be used in place of the cleaning pen.

Use a small brush fo clean
any surfaces with dust or
label residue buildup.

Clean the platen roller using a
Clean Pen or a swab
moistened with alcohol.

Press the Print button to rofate
the roller. Rotate the roller
again and repeat the above
procedure until the roller is
clean.

Note: You may need to thread
labels up through the gap
sensor to avoid receiving a
Low Stock error.



6

Geo Index

Chapter 6: Appendix
Geo Index

Appendix

The Impact scale can compensate for variations caused by gravitational forces. The geo
index for the location where the scale is calibrafed is programmed info the scale at the
factory. When the Impact scale is moved to a new location, the geo index for the new

location should be entered in scale setup. Use the following fable fo defermine the geo
index for a location.
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Height above sea level in meters

Northern and Southern 0 325 650 975 1300 1625 1950 2275 2600 2925 3250
latitude in degrees and 325 650 975 1300 1625 | 1950 227.5 2600 2925 3250 3575
minutes Height above sea level in feet

0 1060 | 2130 3200 4260 5330 6400 7460 85630 9600 10660

1060 | 2130 | 3200 4260 5330 6400 7460 8530 9600 10660 11730
0°0'— 5° 46’ ) 4 4 3 38 2 2 1 1 0 0
5°46' —9° b2’ ) B 4 4 8 8 2 2 1 1 0
9°52'—12° 44’ 6 5 5 4 4 3 8 2 2 1 1
12°44'— 15°6' 6 6 5 5 4 4 8 3 2 2 1
15°6'—17° 10 7 6 6 5 5 4 4 3 3 2 2
17°10'— 19° 2' 7 7 6 6 5 B 4 4 3 3 2
19°2'— 20° 45’ 8 7 7 6 6 5 5 4 4 3 3
20° 45'— 22° 22’ 8 8 7 7 6 6 B 5 4 4 3
22° 22'— 23° b4’ 9 8 8 7 7 6 6 5 5 4 3
23° 54’ —25° 21" ) 9 8 8 7 7 6 6 5 B 4
25°21'—26° 45’ 10 9 9 8 8 7 7 6 6 5 5
26° 45' —28° 6’ 10 10 © 9 8 8 7 7 6 6 B
28° 6'— 29° 25’ 11 10 10 9 9 8 8 7 7 6 6
29° 25'—30° 41’ 11 11 10 10 © 9 8 8 7 7 6
30°41'—31° 56’ 12 11 11 10 10 9 9 8 8 7 7
31°566'—33°9' 12 12 11 11 10 10 © 9 8 8 7
33°9'—34° 21" 13 12 12 11 11 10 10 9 9 8 8
34°21'— 35° 31’ 13 13 12 12 11 11 10 10 9 9 8
35°31'—36°41' 14 13 13 12 12 11 11 10 10 9 9
36° 41'— 37° 50 14 14 13 I8 12 12 11 11 10 10 9
37° 50' — 38° 58’ 15 14 14 13 13 12 12 11 11 10 10
38° 68' —40° &’ 15 15 14 14 13 13 12 12 11 11 10
40°5'—41°12' 16 15 15 14 14 13 13 12 12 11 11
41°12'—42°19' 16 16 15 15 14 14 13 I8 12 12 11
42°19'— 43° 26’ 17 16 16 15 15 14 14 13 13 12 12
43° 26' — 44° 32' 17 17 16 16 15 15 14 14 13 13 12
44° 32' — 45° 38' 18 17 17 16 16 15 15 14 14 13 13
45° 38' — 46° 45’ 18 18 17 17 16 16 15 15 14 14 13
46° 45' — 47° 51’ 19 18 18 17 17 16 16 15 15 14 14
47°51' — 48° 58' 19 19 18 18 17 17 16 16 15 15 14
48° 58' — 50° 6’ 20 19 19 18 18 17 17 16 16 15 15
50°6'—51° 13’ 20 20 19 19 18 18 17 17 16 16 15
51°13'—52° 22’ 21 20 20 19 19 18 18 17 17 16 16
52°22' —53° 31’ 21 21 20 20 19 19 18 18 17 17 16
53°31'—54° 41’ 22 21 21 20 20 19 19 18 18 17 17
54° 41' — 565° 52’ 22 22 21 21 20 20 19 19 18 18 17
55° 52' — 57° 4’ 23 22 22 21 21 20 20 19 19 18 18
57°4'—58° 17" 23 23 22 22 21 21 20 20 19 19 18
58° 17'— 59° 32’ 24 23 23 22 22 21 21 20 20 19 19
59° 32' — 60° 49’ 24 24 23 23 22 22 21 21 20 20 19
60°49'—62° 9 25 24 24 23 23 22 22 21 21 20 20
62° 9'— 63° 30 25 25 24 24 23 23 22 22 21 21 20
63° 30’ — 64° 55’ 26 25 25 24 24 23 23 22 22 21 21
64° 55’ — 66° 24’ 26 26 25 25 24 24 23 23 22 22 21
66° 24' — 67° 57’ 27 26 26 25 25 24 24 23 23 22 22
67° 57' — 69° 35’ 27 27 26 26 25 25 24 24 23 23 22
69°35'—71° 21" 28 27 27 26 26 25 25 24 24 23 23
71°21'—73° 16’ 28 28 27 27 26 26 25 25 24 24 23
73°16'— 75° 24’ 29 28 28 27 27 26 26 25 25 24 24
75°24'—77° 52’ 29 29 28 28 27 27 26 26 25 25 24
77° 52' — 80° 56’ 30 29 29 28 28 27 27 26 26 25 25
80° 56" — 85° 45’ 30 30 29 29 28 28 27 27 26 26 25
85° 45'— 90° 00’ 31 30 30 29 29 28 28 27 27 26 26
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Country Currency Defaults

Country Currency

Defaults
Country Symbol Total § Cent Cent Separator
Format  Separator
Argentina S 5.2 , comma
Belize BZS 5.2 : period
Bolivia Sb 5.2 , comma
Brazil RS 5.2 : period
Canada English S 5.2 . period
Canada French S 52 , comma
Caribbean S 5.2 . period
Chile S 5.2 , comma
Colombia S 5.2 , comma
Costa Rica ¢ 52 , comma
Dominican Republic RDS 5.2 . period
Ecuador S 5.2 , comma
El Salvador S 5.2 . period
Guatemala Q 5.2 . period
Honduras L. 5.2 . period
Jamaica JS 5.2 . period
Mexico S 5.2 . period
Nicaragua CS 5.2 . period
Panama B/. 5.2 . period
Paraguay Gs 52 , comma
Peru S/, 5.2 . period
Puerto Rico S 5.2 . period
Trinidad & Tobago TT$ 5.2 . period
Uruguay Su 5.2 , comma
US Virgin Islands S 5.2 . period
USA S 5.2 . period
Venezuela Bs 5.2 , comma
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Country Time Defaults

Country

Argentina

Belize

Bolivia

Brazil

Canada English
Canada French
Caribbean

Chile

Colombia

Costa Rica
Dominican Republic
Ecuador

El Salvador
Guatemala
Honduras
Jamaica

Mexico
Nicaragua
Panama
Paraguay

Peru

Puerto Rico
Trinidad & Tobago
Uruguay

US Virgin Islands
USA

Venezuela

Default
Time

24 hr
12 hr
12 hr
12 hr
24 hr
24 hr
12 hr
24 hr
12 hr
12 hr
12 hr
24 hr
12 hr
12 hr
12 hr
12 hr
12 hr
12 hr
12 hr
12 hr
12 hr
12 hr
12 hr
12 hr
12 hr
12 hr
12 hr

Time
Format

hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss
hh:mm:ss

Default Display
Date

DD/MMAYY
DD/MM/YY
DD/MMAYY
DD/MM/YY
DD/MMAYY
YY/MM/DD
MM/DD/YY
DD/MM/YY
DD/MMAYY
DD/MM/YY
DD/MMAYY
DD/MM/YY
DD/MMAYY
DD/MM/YY
DD/MMAYY
DD/MM/YY
DD/MMAYY
DD/MM/YY
DD/MMAYY
DD/MM/YY
DD/MMAYY
DD/MM/YY
DD/MMAYY
DD/MM/YY
MM/DD/YY
MM/DD/YY
DD/MMAYY

Default Print
Date

DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
YYYY/MM/DD
MM/DD/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
DD/MM/YYYY
MM/DD/YYYY
MM/DD/YYYY
DD/MM/YYYY
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Misc. Country Defaults

Country

Argentina

Belize

Bolivia

Canada English
Canada French
Caribbean

Chile

Colombia

Costa Rica
Dominican Republic
Ecuador

El Salvador
Guatemala
Honduras
Jamaica

Mexico
Nicaragua
Panama
Paraguay

Peru

Puerto Rico
Trinidad & Tobago
Uruguay

US Virgin Islands
USA

Venezuela

Retail
Default Wt
kg
kg
kg
kg
kg
kg
kg
kg
kg
Ib
kg
Ib
Ib
Ib
kg
kg
kg
kg
kg
kg
Ib
kg
kg
Ib
Ib

kg

Accuracy

Single
Single
Single
Single
mulfi
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single
Single

Default Lang

ESP
EN
ESP
EN
FR
EN
ESP
ESP
ESP
ESP
ESP
ESP
ESP
ESP
EN
ESP
ESP
ESP
ESP
ESP
ESP
EN
ESP
EN
EN
ESP
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www.mt.com

METTLER TOLEDO® and Impact M®
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©2012 Meftler-Toledo, LLC

Printed in USA

64070241

&

METTLER TOLEDO Service

C€
H

INTERNET

Quality Management System certification.
Development, production, and auditing in
accordance with ISO9001. Environmental
management system in accordance with
IS014001.

Worldwide service. Our dense service
network, among the best in the world,
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